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1. Hean u 3agaun y4eOHOH TUCHMUILIIMHBI

JUJ1s TOBBILLIEHUS PE3YIBTATUBHOCTH (HYHKIIMOHUPOBAHUS OpPTraHU3alui 0COo-
00€ BHHMAaHHE CJEAyeT YIEISATh BOIMPOCAM HMCCIEIOBAaHUS KOMMYHUKALMN — U3-
BECTHO, YTO OOJIBIIYIO YacTh pabovyero BpeMEeH!U MEHEKEPhl TPaTIT Ha KOMMYHHU-
kanuu. CrucreMa KOMMYHUKALMA OpraHU3alid TECHBIM 00pa3oM CBs3aHa C CHCTe-
MO ympaBleHHs, OJHAKO MHOTHE MPEANPHUATHS MAJIOro OM3HEca HE B COCTOSTHUU
ONTUMAaJIbHBIM 00pa30M OpPraHU30BaTh CUCTEMY KOMMYHHUKALIUNA, YTO OTPULIATEIb-
HbIM 00pa30M CKa3bIBAECTCA HA UX JIEATEIBHOCTH B L1€JI0M. J{71s1 moBbIIeHus dpdek-
TUBHOCTH YIIPABJIEHUS OpraHu3anueil He00X0UMO U3YUYUTh POJIb KOMMYHUKALIUH;
KOMMYHUKAIIMOHHBIN TIPOLECC U €r0 AJIEMEHTHI, KOMIUIEKC KOMMYHUKAIIMOHHBIX
NOTOKOB OpraHU3aliy, T.€. UCCIE0BaTh CUCTEMY KOMMYHHMKAIIUH, yaesis oco0oe
BHUMaHUE UHPOPMALIMOHHOMY, TEXHUKO-TEXHOJIOTMYECKOMY, OPTraHU3a[UOHHOMY,
COLIMAJIBHO-TICUXOJIOTUYECKOMY M LIU(PPOBBIM aCIEKTaM.

Lenp u3ydyeHust yueOHON TUCUUILTMHBI — CPOPMUPOBATH KOMIUIEKC 3HAHUMH,
YMEHUN U HAaBBIKOB (KOMIIETEHLIMI), ISl IOCTPOEHUSI COBPEMEHHBIX KOMMYHHUKA-
UM KaK OCHOBBI YIIPABJIECHYECKON JEATEIBHOCTH.

VY4eOHble 3a1a4u:

v TEOpeTHYEeCKOe OCBOCHHUE CTYICHTAMH KOMMYHHKAITMOHHBIX IIPOIIECCOB B

npo(hecCUOHANBHOM e TENbHOCTH;

v’ pa3sBUTHE TPAKTHYCCKUX HABBIKOB BEJCHHS JICIOBBIX II€PETOBOPOB,
BCTpPEY, COBELAHUH, TeIe(OHHBIX Pa3TOBOPOB;

v’ W3ydeHHe OTEYECTBEHHOTO M 3apyOEeKHOTO OIMBITA MPOBEACHUS BCTPEY U
NIEPErOBOPOB;

v’ [OHWMaHHEe PO HeBepOATbHBIX KOMMYHHUKAIIMI B IIPOLIECCE OOIIEHHS,;

v’ u3ydeHne 0COOCHHOCTEN BEICHHUS MEPETOBOPOB M JEJIOBOTO OOIIEHHS C
UHOCTPaHHBIMU (PUPMaMHU.

ITocne ocBoeHUs JaHHOW JTUCUUIIIIMHBI CTYACHT JTOJIKEH:

3HaTh:

OCHOBBI KOMMYHHUKAIIMOHHOI'O IIpoLiecca

pa3IMYHbIC ACMIEKTHI AESATEIBHOCTH B KOMMYHUKATUBHOM cdepe

YMeTh:

aHAIM3MPOBATh KOMMYHHUKAIIMOHHBIE MTPOLIECCHI U pa3padaThIBaTh IMPEII0Ke-
HUS 10 MOBBIIIEHUIO UX 3P(HEKTUBHOCTH

BBIPAXKaTh MBICIH; 9()(PEKTUBHO CIBIIIATH U CIyLIaTh MapTHEpa

Bnanets:

HAaBBIKAMM OCYILECTBIEHUS MEXINYHOCTHBIX U TPYNIOBBIX KOMMYHHUKAIUH B
npoeCCUOHATILHON JIeATEIbBHOCTH

METOJaMH yCTAHOBJIEHUs KOHTAKTA, MCIIOJIb30BaHUs 3PPEKTUBHOIN cTpare-
I'MH B3aUMOJECHCTBUS



2. MecTto nucuuiuinHbl B cTpykrype OIIOII

JlaHHast AUCIUILTUHA OTHOCUTCS K YacTH, (POPMUPYEMOI y4acTHUKaMU 00pa-
30BaTEJIbHBIX OTHOIIEHUH, yUeOHOIO IMlaHa MOJTOTOBKA MarvucTpa Mo HarpaBiie-
Huto 40.04.01 «¥OpucnpyneHus».

Oobecneuusarouiue yueonvle OUCUUNIUHDL
Vnpaesnenue npoexmamu

Jucuunauna:
CoBpeMeHHbIe KOMMYHUKATHBHBIE TEXHOJIOTHHU

Oobecneuusaemoie yueonvle OUCUUNTIUHDBL:
MeosickynomypHoe 83aumooeticmaue

Jlo Hauana u3y4eHus TUCUUIUIMHBI Y CTYI€HTA JOJIKHBI ObITh CPOPMHUPOBAHBI
KOMIIOHEHTBl KOMIIETEHLIUM, ITOJYYEHHbIE B pE3yJNbTaTe HU3Y4YEHUS JUCLUILINHBI
VYIpaBiieHUE IPOCKTAMU.

3. TpeOoBaHuA K pe3yJibTaTaM 0CBOEHMsI AU CIUTIIUHBI

B cootBercTBrun ¢ ®I'OC BO, nponecc n3yueHus: TUCHUIIMHBI HAIIpaBJIeH
Ha (hopMUpOBaHUE CIIEYIONICH YHUBEPCATLHON KOMIIETEHIIUN:

YK-4: cnocoben npumenamo cogpemennbvie KOMMYHUKAMUGHbIE MEXHOJ10-
2uu, 6 Mom qucie Ha UHOCMPAHHOM(bIX) A3bIKe(aAX), 011 AKAOEMUUECKO20 U
npogheccuonanbnozo e3aumooeicmeus

[Tocne ocBoeHMsT TUCITUTUTMHBI CTYICHT JOJDKEH MOIYYUTh CIICTYIOIINE 00-
pa3zoBaTebHbIE PE3yIbTAaThl COOTHECEHHBIE C MHANKATOPAMU JOCTUKEHHUS KOMIIE-
TEeHIINHN

JlexoMno3uusi KOMIETeH Uil

Nuaukaropsbl ‘ Pe3ysabTarhl 00y4eHHs 110 JUCHHUILUIHHE

Komnerennusa YK-4

YK-4.1 BeiOupaet aktyanb- | 3.1 3HaeT OCHOBbI KOMMYHHUKAIIMOHHOTO MIpoliecca
HbIC KOMMYHHKATHBHBIE VY.l YMeer aHanu3upoBaTh KOMMYHHKAITMOHHBIC TIPO-
TEXHOJIOTHH JIS o0ecrede- | ecChl U pa3padaThiBaTh MPEUIOKEHUS IO ITOBBIIIIC-
HUS aKaJIEMHYECKOTO U IIPO- | HUIO UX A (PEKTHBHOCTH




(beccruoHaIbHOrO B3aMMO- B.1 Bnaneet HaBbIKaMH OCYLIECTBIEHUS MEKINYHOCT-
JNEUCTBUSA HBIX U TPYIIOBBIX KOMMYHHKAIMI B MPOQECCHOHATb-
HOM JEATEIbHOCTH

YK-4.2 Ilpumensier coBpe- | ¥Y.14 Ymeer BoipakaTh MbICTH; 3((HEKTUBHO CIBIIIATH
MEHHBIE CPEJICTBA KOMMY- | M CIyIIaTh NapTHEpa

HUKALWH JUJIS1 TOBBIILIECHUS
3 PEKTUBHOCTH aKaJIeMu-
4eCKOro U npodeccuoHab-
HOT'O B3aMMOJICHCTBYSI, B
TOM YHCJIE HA THOCTPAHHOM
(pIX) s13BIKE (aX)

VYK-4.3 OuenuBaer a3¢pdek- | 3.14 3HaeT pa3nuuHbie aClEKThl ACATEILHOCTH B KOM-
TUBHOCTb IPUMEHEHUS CO- | MYHUKaTUBHOU cdepe

BPEMEHHBIX KOMMYHHKA- B.14 Bnaneer MmeTogaMu yCTaHOBJIEHUSI KOHTAKTa, UC-
TUBHBIX TEXHOJIOTHH B aKa- | MOJb30BaHUsS 3((PEKTUBHOM CTpaTeruu B3auMOCH-
JEMUYECKOM U Ipo(hecCHo- | CTBUS

HaJIbHOM B3aHMOJICUCTBUU

DTansl q)OpMI/IpOBaHI/IH BI)I6paHHBIX KOMHGTGHHI/Iﬁ MOJKXHO IIPpOCJIICOAUTH IIO
[TosscCHUTEIBHOM 3alIHCKE U MOAYJIbBHO-TCMAaTHUYCCKOMY ILIaAHY NUCHHUILIINHBI.



4. CTpyKTYypAa U cofepKaHUe TUCHUIINHBI

4.1. MoayJIbHO-TEeMATHYECKUH IUIAH U MOSICHUTEIbHAS 3alIUCKA ¢ YKA3aHUEM
3TanoB GOpMHUPOBAHMSA KOMIIETCHIIMH

OO6m1as Tpy10eMKOCTh JUCITUTIIIMHBI HA OYHOM ¥ 3a0YHOM OT/ICJICHUH COCTaB-
JsieT 2 3a4eTHhIC eUHUIIBI (72 aKaJeMUUeCcKUX Jaca).

(o4uHO€/320YHOE OT/AEJIEHHE)

MO)Iy.]'[LHaﬂ pa36nBKa Kypca «COBpeMeHHLIe KOMMYHHUKATHUBHLIC TEXHOJTOTUH»

Hanpasaenue «lOpucnpynenuus

HaumenoBanue moayJs Koui-Bo ayn. yacog CPC Bcero Wunu-
Jlexumu | IIpax- | ou- 4acoB | KaTopsl
04- THYe- | HOe/3 KOMIIE-
HOE/3a- | CKHE | a04- TEH-
OYHOE | 3aHs- | HOE nuu/3YB
TS BI
ou-
HOE/3a-
OYHOE
Moayas 1. IIpouecc KOMMYHMKALMIA
Tema 1 OcHOBHBIE aCIIEKTHI JIEJIOBOTO OOIICHUS - 2/- 6/8 8/8 YK 4.1.
Tema 2. DTHKa J€I0BOTO OOIIEHUS. - 2/- 6/8 8/8 31 V1
B1
Tema 3. KommyHukanuu B ynpasiaenuu. https://hr- - 4/2 6/6 8/8
portal.ru/ - coobuiectBo HR-mMeHnemxepon
Tema 4. CtpykTypa oOmieHus - 2/- 4/6 6/6 YK 4.3.
Tema 5. BepOanbHas u HeBepOanbHast KyJbTypa Je- - 4/2 4/6 8/8 yid
_ . YK 4.3.
noBoro oOmieHus. https://e.hr-director.ru/ - Dnex-
TPOHHBIN KypHal, «/upekrop mo nepconaity» Excel, 314 B14
Word, Outlook, Power Point, Project Expert, Miro,
Zoom, Skype, Trello, busnec-naBuratop MCII
Monayasb 2. Beagymme pernpe3eHTATHBHbIE CUCTEMbI M MPO(deccHOHAIbHbIE 0CHOBBI
KOMMYHHMKALMH
YK 4.3.
Tema 6. MeTonvka U TaKTUKA MIPOBEICHUS IETOBOU - 4/2 4/6 8/8 Y14
Oecenpl U COBELIaHMS ¢ MPUMEHEHHEM IHU(PPOBBIX YK 4.3.
TE€XHOJIOTHI 314 B14
Tema 7. [IpoBeneHue AeI0BBIX IEPETOBOPOB C MPHU- - 2/2 4/6 8/8
MEHEHUEM U(PPOBBIX TEXHOIOTUN
[ToaroroBka k 3auery 18/18 | 18/18
Hroro: -/- 20/8 |52/64 | 72/72




IHosicHuTeNLHAA 3aNIUCKA
¢ dranamMu popMHUPOBAHUSA KOMIIETECH NI

[Iporpamma kypca «CoBpeMEHHbIE KOMMYHUKAIMOHHBIE TEXHOJIOTUM» IS
CTYJIEHTOB HamnpasiieHus «lOpucnpyaeHuus» (MarucTparypa) COCTOUT U3 2 MOAY-
JIeil, TOPSAJIOK OCBOEHUSI KOTOPBIX BBICTPAUBAET TPAEKTOPHIO U 3TaIlbl (H)OPMHUPOBA-
HUS 3asBJICHHBIX KOMIIETEHIUH (U UX COCTABIISIOLINX).

[lepBBIli MOy Ib OXBaThIBAEeT 5 TeM pabouell mporpaMMbl y4eOHOU JTUCITHU-
winHbl. Ero u3yueHue naeT cTyJeHTaM 3HaHHUS METOJO0JIOTHYECKUX OCHOB 3(dek-
TUBHBIX KOMMYHHKAIMH, POJIM KOMMYHUKAIMI B JEATEIBHOCTH KOMIIAHMM, OCO-
OCHHO B CHCTEME YNPaBJICHMUS.

3HATh OCHOBbI KOMMYHHMKAIIMOHHOT'O MPOLECCa

YMETh aHAJIM3UPOBaTh KOMMYHHMKAIIMOHHBIE MPOLIECCHl U pa3padaThiBaTh
MPETIOKEHHMSI IO MOBBIIIEHHIO UX 3()(PEKTUBHOCTH

BJIQJIETh HaBBIKAMU OCYILECTBIECHUS MEXINYHOCTHBIX U IPYIIIOBBIX KOMMY-
HUKAIH B y4eOHOU U MPOPECCUOHAIBHOMN AESTENbHOCTH.

YPOBEHb OCBOCHMS IOIYYCHHBIX 3HAHWUW, YMEHHM W HAaBBIKOB IIPOBEPSETCSA

BBICTYIUIEHUEM Ha CEMUHAPaX, BBIITOJIHEHUEM NIPAKTHYECKUX 3alaHUM, TECTUPOBA-
HueM (YK 4.1.31 V1 Bl, YK 4.2 V14, YK 4.3. 314 B14).

Bropoit Moaynb coctout u3 6 u 7 TeMbl. B pe3ynbTaTe MpoX0oxKIAEHUS TPETh-
€ro MOJyJisl, CTYJICHT:

3HaeT UH(POPMAIIMOHHBIE TEXHOJIOTUH U TPOTPAMMHBIE CPEACTBA, IPUMEHSIC-
MBI€ B COBPEMEHHBIX KOMMYHUKAIIMOHHBIX MPOLECCAX

yMEET NPUMEHATH B KOMMYHHUKAIMOHHOM MPOIECCE 1JI1 YCKOPEHHUS Mpolecca
nepeaadn, oOpabOTKM U MHTEpPIpETalud UHPOPMALUU NPOrpaMMHbBIE MPOAYKTHI:
Excel, Word, Outlook, Power Point, Project Expert, Miro, Zoom, Skype, Trello, Jira.

BJIaJIc€T HaBbIKaMU MOMCKa MHGOPMAIIUU TOCPEACTBOM JIEKTPOHHBIX PECYP-
COB, O(pUIIMATIBHBIX CANTOB; OCYILECTBIISIET OOMEH MH(pOpPMALIUEH ¢ TPUMEHEHUEM
cuctembl Google — nokymeHTOB, Miro /jis1 COBMECTHOM paOOThl U 00bETUHEHUS KO-
MaH/Ibl.

Mopynb 3aBepliaeTcsi BBICTYIUIEHHEM C MPE3EHTAlMEe U TECTUPOBAHUEM,
VYyacTuem B JIeJI0OBOM UTpe, IEMOHCTpAIMEl TPEe3eHTaIMs ¢ MPUMEHEHHEM U PO-
BbIX TexHosoruil (YK 4.2 V14, YK 4.3. 314 V3 B14).

4.2.Conep:kaHue JUCUUIJIMHBI 10 TEMAM

Tema 1. DTHKA 00IIIEHUS: OCHOBHBbIE ACIIEKTDI.

DTHKa KaK HayKa O MOPaJIbHBIX HOPMax M MIPUHIIUIIAX OOIEHUS JTHO/IeH. Y HU-
BEpCAJIbHBIC ATUUECKUE MMPUHIIMIIBI U OCOOEHHOCTH UX MPOSIBJICHUSI B TIPAKTHKE JIe-
JIOBOT'O OOIIEHUS.



Tema 2. DTHKA 1€JI0BOT0 00IIeHUSA

dopMHUpOBaHUE YTHKH JCIIOBOT0 OOIICHHUS: BOCTOYHAS U 3ariaIHas TPaJIUALINH.
DTHKa MEXJIMYHOCTHBIX OTHOIIeHWH. OCHOBOMOJIATAOIINE TPHUHITUIIBI JICIIOBOTO
OOIICHHS: TTOPSOYHOCTD, YeCTHOCTD, 0053aTEIPHOCTh B COOJIIOJICHUU JIOTOBOPOB,
BE)JIMBOCTH M BHUMATEIILHOCTH K JISJIOBBIM IapTHepaM. [IpodeccronanbHas 3THKa.

Drrudeckue mpoOsIeMbl JISTOBBIX OTHOMICHHH. [ToHSITHE AEITOBOr0 OOIIECHUS
ero ocooernoctu. llenun, 3anaun u GyHKIMU 1eT0BOTO OOMIeHHs. Buabl neinoBoro
oO01IeHU.

OCHOBHBIE TIPUHITUIIBI ISTIOBOTO OOIIeHUs. TpeOoBaHMsI K YPOBHIO 3HAHUH U
YMEHHH B 00JIACTH JICIOBOTO OOIICHHSI. DTUYECKIE HOPMBI OOIICHHUS M UX HAIHO-
HAJIBHO-TICHXOJIOTHYECKHE THITBI. Kosleke e1oBoro 00IIeHusI.

MeXIMIHOCTHOE OOIIEHNE MapTHEPOB, UX MCUXOJOTHYECKasi W HPABCTBEH-
Hast KyJabTypa. OCOOEHHOCTH MEKIMYHOCTHBIX, MEKIPYIIIOBBIX OTHOIIICHUH B Op-
raHu3aIui. 3HAYUMOCTD KYJIbTYPBI JCIIOBOTO OOIIECHUS B OPTaHU3AIMK U B paboTe
MEHeKepa.

JlemoBoe 0oOIIEHUE KaK yIpaBICcHUECKas KaTeropusi.

Tema 3. KomMyHHKauuu B yIPaBJIeHHUH.

XapakTepucTuka npouecca KoMMyHuKkauu. Knaccudukaims KOMMYyHUKa-
uui. [Tokazarenu 3(pPpexkTUBHBIX KOMMYHUKALMA. Buabl KOMMYHHKAUI 1O TUIAM
B3auMOJeHCcTBUSI 00beKTOB. Bunbl o6menus. Kparkas xapakrepucTuka croco0oB
KOMMYHHKaIK. JlocTomHcTBa cioco00oB KOMMyHMKauu. KoMMyHUKallMOHHBIE
Oaprepbl. AkTUBHOE ciaymianue. COBEpIIEHCTBOBaHNE KOMMYHHUKAIIMNA B OpraHu3a-
LUSIX.

O6menue B opranuzanuu. Crnenuduka oomenus B opranuzanuu. KommyHu-
KalMsl KaK 3JIEMEHT YIIPaBJIEHUYECKOM AesTeNbHOCTH. KOMMyHHMKaTHBHAS CTPYKTypa
opraHusauuu. Pa3Butre npeacTaBieHUil 0 KOMMYHHKAaTUBHOM CTPYKTypE OpraHu-
3allMM B TPAAUIMSAX OCHOBHBIX IIKOJI MEHEIKMEHTa. KpuTepuu olleHKM KOMMYHU-
KaTUBHOM CTPYKTYpbl OpraHu3aiuu. Bujasl KOMMYyHUKAaTUBHBIX TOTOKOB B OpraHu-
3anuu. BepTukanbHas 1 rOpU30HTAIbHAS KOMMYHHKAIHUS.

Tema 4. CTpykTypa 0011eHUS.

Nudopmanmonnas cropoHa oOuieHusi. HTEpakTUBHASI CTOPOHA OOIICHMS.
Bu el B3anmoelictBrii. OCHOBBI TpaHCAKTHOTO aHal3a. DeHOMEHbI MEKJIMYHOCT-
HOTO U MEXTPYIIOBOro Boctpustus. @opmanbHOe U HePopMallbHOE OOILIEHHE.

[IpepbIBHOCTD, IEPUOIBI TOIBEMA U CHa/a OOIICHUS, TUHAMUKA TeM 0011e-
HUS - OCHOBHBIE €IUHUIIBI aHAIN3a Ha MakpoypoBHe. Da3bl u Tansl oOmeHus. 3a-
BHUCHUMOCTb UX OIPEAETICHUS OT UCCIIE0BATEIHLCKON MO3UIIMY B TOHUMaHUH 0011Ie-
HUSL.

Cranuu oOuieHus: BbIOOP MapTHEPA; NpeAbsBIeHUE ce0sl TapTHEPY; MPOsB-
JICHUE BCTPEYHOU 3aMHTEPECOBAHHOCTH; OOMEH MPEACTABICHUSIMH, IMOLIMSIMU, OT-
HOILICHUSIMH; YCTAaHOBJICHUE B3aMMOOTHOILICHHUM.

[{UKIMYHOCTh TPOLECCOB OOLIEHUS (B3aMMOBIMSHUE, B3aMMOIOHHMAHUE,
B3aMMOJIEMCTBHE, B3aUMOOTHOILIEHUS ). MeXIepCOHAIbHBIN XapaKTep pe3yJIbTaToB
o011eHH.



Tema 5. BepOajibHas U HeBepOaJIbHAS KYJIbTYpPa 1eJIOBOT0 00IIEHUSA

Coznanue «0IarompusTHOTO TICHXOJOTUYECKOTO KIIMMaTay. M3ydenrne BHyT-
PEHHETO COCTOSIHHSI COOECeAHMKA TI0 TOJIOCY. YMEHHE CIyIIaTh COOSCeaHIKA KaK
MICUXOJIOTUYECKUN NTpueM. TeXHUKa MOCTaHOBKH BOIPOCOB M OTBETOB Ha HuXx. [lo-
BEJICHUE C COOECEeTHUKAMU Pa3JIMYHbIX IICUXOJOTUUECKUX TUMOB. HelTpanuzarus
3aMedaHHii coOeceTHUKaA.

Tunbl pykonokatuii. JKecThl Kak MoKa3aTeIM BHYTPEHHETO COCTOSIHUS cOo0e-
ceHUKOB. TpakToBKa B3IJIS0B U MUMUKH JuIla. HeBepOanbHbIe CpecTBa MOBHI-
IIeHus JesioBoro craryca. CurHaibpl oOMaHa, CUTHAJIBI COOCTBEHHOCTH, 30HAJIb-
HOCTb.

Tema 6. MeToanKa M TAKTHKA NMPOBeAeHUSA 1eJI0BOH Oeceabl M COBeIA-
HUA

DTarbl IpoBeIeHUS JeI0BOM Oeceapl. Poh MOATOTOBUTEIBLHBIX MEPOIIPHS-
TUI B YCIICIIIHOM ITPOBEJICHUH JieJIoBoM Oecenbl. Hauano Oecenpbl, tHGOpMUpOBaHUE
MPUCYTCTBYIOINX, 00OCHOBAaHME BBIIBUTAEMBIX ITOJI0KEHUMN, 3aBepPIIEHNE OCCE/IbI.
[ToaroToBKa K MPOBEACHMIO IEIOBOT0 coBelanus. [Ipoiecc npoBeaeHus 1€I0BOTO
coBemanus (nemoncrpanust Padlet - onnaitn-gocka, 3HakoMcTBO Zoom, Skype)

Br16op ctuiia npoBeneHus copemanua. OpraHu3anys U BeJIeHUE TUCKYCCHIA
(Bo3moskHocTH Trello). Ponb pykoBoauTENS U pAIOBOTO YYACTHUKA JIEJIOBOTO COBE-
IIaHus. 3aBepileHue AeJI0BOTO COBEIIaHUS.

JIuepcTBO B OpraHu3anusx 1 ynpasieHue KoHdaukramu. CTUIu TuaepcTa.
dopmupoBaHue pabouux rpyri B opranuzanusax. Gaxropsl, mossimaronime ¢ dex-
TUBHOCTh pabouux rpynn. OcoOEHHOCTH ympaBiieHUs KOH(GIMKTaMU B OpraHU3a-
USX.

Tema 7. IlpueM nmoceruresieil ¥ NpoBeIeHUe AeJIOBBIX TeJaeGOHHBIX Nepe-
roBOpoOB

[Topsimok mpuema noceturenei v od1eHne ¢ HUMHU. BapuaHnTtel npuema noce-
TUTENEH B cBOeM o(uce. YMEHHE CIylIaTh COOECEHUKA — KIIIOY K PEIIEHUIO MHO-
r'UX MpoOJeMm.

[IpaBuna BefeHust AEOBOro Teae(OHHOTO pa3roBOpa, Koraa 3BOHAT Bam.
[IpaBuna BepeHus ea0Boro TeaedOHHOTO pa3roBopa, Koraa 3BoHuTe Boi. Beioop
TEXHHUKH MPOBEJICHUS JIEJI0BOTO TeIe(POHHOTO pazroBopa. [IpuHIUIIBI parioHaIn-
3a1uu TeIC(HOHHOTO OOIICHUS.
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4.3. Il;1aHbl NPAKTHYECKUX 3aHATHI

Tema 1. MeToauka u TAKTHKA NPOBeAeHNS /1eJ10BOM Oecelbl U COBelA-

HHUSA
Ne IIpoBogumMoe MeponpusiTre dopma
TEMBI
1. OTBETHI HAa BOIPOCHI 110 TEME Y CTHBIE OTBETHI C MPUMEHEHUEM
Zoom
2. MoaenupoBaHue JIeJI0BBIX CUTYa- Y CTHBIE OTBETHI C MPUMEHEHUEM
UN U UX aHaJIn3 Zoom
Bonpocsl 1151 00CyKIeHus:
1. Kakue moAroToBUTENbHBIE MEPONPUATHS HEOOXOUMO MPOBECTH IS
JIEJI0BOM OeceIbl M JeJIOBOr0 COBEIIaHMUs ?
2. Kakue npuembl Hauana 6eceibl MOKHO BBIJICTUTD?

JlaliTe XxapakTepUCTUKY JIOTUYECKIUM METOJaM apryMEHTUPOBAHUS.
UTo Takoe CHeKyJIATUBHBIE METOAbl ITHOPUPOBAHUSA?
[lepeuncnure MeTOIBI YOCKIACHUS.

Kakue BbIIEIAIOT CTUIN IPOBEACHUS IETIOBBIX COBEIIAHUMN?
Ctuin muaepcTBa B OpraHu3aluu.

Oco0OeHHOCTH yTpaBiieHHus KOHQIUKTaMU B OpraHU3aIusIX.

HpHMep MOJEJMPOBAHUSA 1€JI0BOI CUTYALMU:

Mexy pyKOBOJIUTEIEM U COTPYJIHHUIICH MPOTEKAET JIATCHTHBIN KOH(IUKT.
CoTpyaHuIla OTHOCUTCS K MICUXOJOTHUYECKOMY THUITYy «MapCUaHWH», OHA OCYIIIECTB-
JSIET KUYy ACSITeNbHOCTh (WM €€ BUJIMMOCTh), HO HE BBIJACT pe3yjbTaTa. A
MMEHHO: MHOTO TOBOpUT Mo TenedoHy, cuauT B MHTEepHETE, 00IIaeTCsl ¢ JIIOIbMH.
Kpome Toro, y cCOTpyIHUIIBI TOCTOSIHHO CJIy4aeTCsl UTO-TO: € CPOYHO HY>KHO 3a0u-
paTh peOeHKa 13 JETCKOTO0 cajia, €XaTh B OOJIbHUILY K BHYYATOM IJIEMSHHUIIE, MUAThCSI
JIOMOM, IOTOMY YTO TPYyOY IMPOpBaJIo U T.J1. OThIrpaiiTe AUAJIOT C 3aBSI3KON KOH(IIUKTA
U €r0 KOHCTPYKTHUBHBIM pa3peiieHueM u mpoBeauTe B Skype.

© N OV A W

Tema 2. Ilpuem noceruresieil U MpoOBeAeHNUE 1€JT0BbIX TeJIe(DOHHBIX Mepe-
rOBOpPOB

[IpoBoaumoe MepompusiTHe dopma
No
TEMBbI
1. OTBETHI Ha BONPOCHI 0 TEME YcrHble oTBeTH B Skype.
2. MopnenupoBaHue N€OBBIX CUTYalMi | YCTHBIE OTBETHI B SKype.
U UX aHaJIU3

Bonpocs 1151 00Cy:KaeHunst

l. OxapakTepu3yiTe BapuaHThl IPUEMBI MEHEDKEPOM ITOCETUTENEH (pac-
HI0JIO’KEHUE COOECETHUKA 3a CTOJIOM).

2. KakuMm 00pa3oM cieayer ynpaBiiiTh IOTOKOM MOCETUTENEN.
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3. Urto criemyeT u He CleayeT JeNiaTh, KOT/la 3BOHST B BaIlly KOMIIAHUIO?

4.  Kaxkue ecTb BBIpOKEHHUS, KOTOPBIX CIIeAyeT n30erath npu TeaeOoHHBIX
neperopopax?

5. Kakue cymecTByIOT MpaBuia pallMOHAIH3AUNA Tele(OHHOTO 00IIIe-
HUs?

6. [IpaBuna TeneoHHOTO OOIIIEHNS, KOT/1a 3BOHUTE BHI.

HpHMep MOJCJITHPOBaAHUSA IleJIOBOﬁ cuTyanuu:

Brl sBsieTech MeHEKEpOM 110 paboTe ¢ KIMEHTaMH, BaM IMO3BOHUJIA HEJ0-
BOJIbHAS KJIIMEHTKA, KOTOpasl IMoKajoBajgach Ha HEKAYECTBEHHOE MPEIOCTAaBJICHUE
ycayru. OHa 3aBeJicHa U HaMEpPEHHA JO0 KOHIIA OTCTOSITh CBOM MHTEpECHl. OThIT-
paiite auajor, MpoaHaJU3UPYUTEe KadecTBO JeJIOBOM Oeceibl, JOCTHUIJA JIU OHA
cBoeil nemm?

Tema 3. Oco0eHHOCTH IPOBEICHUA A€JIOBbIX BCTPeY € 3apy0e;KHBIMU KOM-
NAHUSAMU

Bomnpocs! ajis1 00cyxaeHust
1. CpaBHHUTENBHAs XapaKTEPUCTHKA HAIIMOHAIBHBIX CTHJICH BEICHUS ETOBBIX
MIEPETOBOPOB.
2. HaumonanbHble 0COOEHHOCTH HEBEPOATBLHOTO OOILIEHUSI.
Poccuiickuil cTuib Bei€HUS JEIOBBIX IEPErOBOPOB.
4. OcHOBHBIE POOJIEMBI MEKKYJIHTYPHOTO OOIIICHHUS.

W

Tema 4. JlokymeHTallHOHHOE 00ecIIeYeHHE eJI0BOTr0 00IEeHHU.

HNnTepakTuBHOE 3aHATHE.

WNHTepakTUBHBIA METOJ — MyOJIMYHAs MPE3EHTAIMsl IPOEKTa M0 OCHOBHBIM
pazzienam TeMBbI.

Tema 5. Ananu3 npoBeeHNs AeJIOBbIX NIEPeroBOPOB, BCTPeY U COBelIa-
HUH

AHanu3 1 pa3zdo0p U3y4EeHHOT0 MaTepuraa no remam 4,5,6 1Jis ociaeayoIero
UX 00CYXKIEHUS.

5. YueOHoO-MeTOAMUYECKOE 0OecIiedeHre CAMOCTOSTeILHO padoThl
CTY/IECHTOB

CamocrosiTenpHast paboTa CTyIEHTOB perjaMeHtupyercst Ilomoskennem o0
OpraHU3alliyd CaMOCTOSITEIbHON PabOThI CTYACHTOB.

OCHOBHBIMHM BUJAMHU y4€OHBIX 3aHSATUH JJII CTYJEHTOB 10 JIAHHOMY KypCy
y4eOHOM AUCIUTIIIMHBI SBISIOTCS: JISKIIUH, MPAKTUYECKUE 3aHATHS U CAMOCTOSTEIb-
Has paboTa cTtyaeHToB. CaMocTosITeNIbHAsL paboTa CTYJIEHTOB SIBJISIETCSI COCTAaBHOM
YacThIO UX YU4EOHOU pabOoThl M UMEET 1IeJIbIO 3aKPEIIEHUE U YIiTyOJIeHre MOTyYeH-
HBIX 3HAHWM, YMEHUN U HABBIKOB, TOMCK U MPUOOPETEHHE HOBBIX 3HAHUM.

CamocrosiTenbHast paboTa CTyIEHTOB BKJIIOYAET B C€051 OCBOCHUE TEOpETUYEe-
CKOr0 mMaTepuaia Ha OCHOBE JIEKLIHI, OCHOBHOW U TONOJHUTENBHOMN JINTEPATYPHI,
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MOATOTOBKY K CEMUHAPCKUM 3aHATUSAM B UHIUBUAYAIBHOM U IPYNIIOBOM PEXKUME.
CoBeTHI 10 CaMOCTOSATEIHLHOM PabOTEe C TOUKH 3PEHHS UCTIOTh30BAHUS JTUTEPATYPHI,
BpPEMEHU, TIIyOMHBI MPOPAOOTKH TEMBI U JP., @ TAK)KE KOHTPOJIb 32 JACSITEIHPHOCTHIO
CTYZEHTA OCYILECTBIIETCS BO BPEMSI CEMUHAPCKUX 3aHSATHM.

[lensro mpenogaBaTens SBISIETCA CTUMYJHPOBAHHUE CaMOCTOSITEIBHOTO,
yTIIyOJIEHHOTO M3YUYEHUST MaTepuaia Kypca, XOpOoIlo CTPYKTypUPOBAaHHOE, TOCIIe-
JIOBATEJIbHOE U3JI0’KEHUE TEOPHUH Ha JIEKIUSAX, OTPA00TKA HABBIKOB PEILICHUS 3a/1a4
M CUCTEMHOI0 aHajiu3a CUTyallMil Ha CEMUHAPCKUX 3aHATHUSX, KOHTPOJIb 3HAHUUI
CTYJICHTOB.

[Ipy NOArOTOBKE K CEMUHAPCKHUM 3aHATHIM U BBIIIOJTHEHUHA KOHTPOJIBHBIX 3a-
JAHUW CTyJEHTaM CJIeIyeT HCIOJIb30BaTh JIUTEPATYPy U3 MPUBEAECHHOTO B TAHHOU
MPOTrpaMMe CITUCKA, a TAK)KE PYKOBOJICTBOBATHCS YKA3aHUSIMU U PEKOMEHIALIUSIMU
MpenoaaBaTeds.

ITepen kaxxJIpIM CEMUHAPCKHUM 3aHATUEM CTYAEHT HU3y4aeT IUIAaH CEMHUHAp-
CKOTI'0 3aHATHS C MEPEYHEM TEM U BOIPOCOB, CIIMCKOM JIMTEPATYPhl U JOMAIIHUM
3aJJaHUEM TI0 BBIHECEHHOMY Ha CEMHHAp MaTepuay.

CTyneHTy peKOMEHAYETCS CIEAYIOIasi CXeMa MOATOTOBKHA K CEMUHAPCKOMY
3aHATHIO U BBIITOJIHEHHIO IOMAIIHUX 3a/IaHUN:

- mpopaboTaTh KOHCIIEKT JEKITHH;

- MPOAHAIU3UPOBATH OCHOBHYIO U JOIMOJHUTENBHYIO JIATEPATYPY, PEKOMEH-
JIOBAaHHYIO TI0 U3y4YaeMOMYy pazjieny (MOIYJIII0);

- U3YUYUTh PEIICHUS TUIIOBBIX 33/1a4;

- pEUIUThH 33JJaHHbIEC JOMAITHUE 3a1aHUS;

- TP 3aTPyAHEHUSIX C(POPMYIUPOBATH BOMPOCHI K IIPETOIaBATEITIO.

B xoHIIE Ka)A0r0 NPaKTUYECKOTO 3aHATUS CTYICHTHI OJIYYalOT «IOMaIllHEE
3aJlaHue» JIJIs 3aKperUIeHus MpoiAeHHoro Marepuana. Jlomaninue 3aanus Heo0xo-
JIAMO BBITIOJHATH K KAXKJIOMY CEMUHAPCKOMY 3aHATHIO. CII0OXKHBIE BOIIPOCHI MOKHO
BBIHECTH Ha OOCYXJCHHE Ha CEeMHHAp WIM Ha WHAUBUIyaTbHbIE KOHCYJIbTAILIUH.
KoHTpoabHbie paboThl COCTOAT U3 BOMPOCOB U 3ajlay, aHAJOTUYHBIM 3ajJa4aM Ji0-
MaiHux 3aaaHui. OHu oneHuBaroTcs o 100 6aJUTbHOM cUCTEME B COOTBETCTBUU C
[TonoxxeHrueM O MOIYJIBHO-PEUTUHIOBOM CHCTEME OpraHu3alMi Yy4yeOHOTO TMpo-
1ecca M OIEHKH YCIIEBAEMOCTH CTYJEHTOB, U BBHITIOJIHSIOTCS B YU4€OHBIEC Yachl MO
pacnucaHuio B BUJIE MUCbMEHHOTO PEIICHUs] MHAUBUIYaIbHBIX KOHTPOJIBHBIX 3a/1a-
HUM. Belllie o pasnenaM NpyuBOIUINCH MPUMEPHBIE BAPUAHTHI KOHTPOJIbHBIX 33/1a-
HUM.

KoHTposb Hag X070M 1 pe3yibTaTaMu CaMOCTOSITEIbHON PabOThI CTYACHTOB
MO>KET OCYIIECTBIIATHCS B CIUIONTHOM, MHIUBUTyJIBHON, BEIOOPOUHOM (hop-Max.

B mporiecce camocToATensHOTO U3yUEHHUsI CTYICHT 00s3aH MpopadoTaTh Ie-
PEYHCIICHHBIE HUXKE TEMBI, JIJIsl YIIIyOJICHUS TCOPETUUCCKUX 3HAHWM M TIPaKTHYe-
CKMX HaBBIKOB, HA OCHOBAHMHU METOJIMYECKUX PEKOMEHAAINN MO CaMOCTOATEILHON
pabore.

Bonpocsl 1J151 cCaMOCTOATEIbHOM MPOPAOOTKM:
1. OGuieHue Kak (pakTop YeI0BEUECKOU KU3HEAESITEIbHOCTH.
2. [lenoBoe 0011IeHHE U Pa3BUTHE TUYHOCTH.
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3. IIpy4rHBI NOBBIIEHUS HHTEPECA K UCCIEOBAHUIO TEOPETUUECKUX U MPAK-
TUYECKUX MPOOJIEM JET0BOTO OOIICHHUS.

4. OCHOBHBIC HaMpaBJICHUS MPUKIATHON IICUXOJIOTHUHU JIEJIOBOTO OOIICHUS.

5. JlemoBoe oOIIeHne U JIeJIOBBIE OTHOIIICHMUS.

6. DMmaTHs JIUIHOCTH | JIETIOBOE OOIIEeHNE.

7. OCOOEHHOCTH JIOBEPUTEIBHOTO OOIIECHHS.

8. HeBepOasibHBIE CpeICTBa B ICTTOBOM OOIICHUH OOIICHHUSI.

9. ManunyIsITUBHOE OOIIICHHE.

10. Kputepun TBOpUECKOTO OOIIICHHUS.

11. JlngnocTHBIE (haKTOPHI YCIIEITHOTO JEIOBOT0 OOIICHHUS.

12. BzaumonoHuMaHue B OOIIIEHUNA

13. CTpykTypa OTHOIICHUN CyOBEKTa 3aTPyJAHCHHOTO W HE3aTPyJIHEHHOTO
OOIIEHUSI.

14. ConmanbHO-IICUXOJIOTMYECKUE MTOKA3ATENIN JIEIOBOT0 OOIICHUS.

15. Tunel IMYHOTO BIUSHUS B AEJIOBOM OOIIIECHHU.

16. [IpoGiema kogupoBaHus HEBepOaTbHON MH(MOPMALIUH.

17. ®akTophl aIeKBATHOTO MEPBOTO BIIEUATIICHUS B JICJIOBOM OOIIICHUHU.

18. CueHapuu 1 MEXaHU3MbI B3aUMOJICHCTBHS.

19. HeBepOasnibHble MHTEPAKIIMU KaK MTOKA3aTeIb B3aUMOOTHOIIICHUH B 00111e-
HUM.

20. ITpuHIMIIBI BBIXO/A U3 CUTYALMM 3aTPyTHEHHOTO B3aUMOJICHCTBHUSI.

21. MeTonpl U3ydeHHUS TUYHOCTH KaK CyOBbeKTa 3aTPYJIHEHHOTO M HE3aTPY/I-
HEHHOT'O OOIICHUS.

BaHk npakTHYecKHUX 321aHUil 10 BLIOOPY AJI51 CAMOCTOATEIbHOI padoThI
U PEKOMEH/IAIUHM 10 UX BHINOJIHEHUIO:

BrinosHeHne 3aJaHA UMEET LHEbI0 HAYUYUTh CTYIEHTA MOJIb30BaThCS MOJTY-
YEHHBIMU TEOPETUUYECKUMU 3HAHUSMHU, 3aKPEMIUTh HABBIKU Pa0OTHI C JICKIIMOHHBIM
MaTepualioM U JUTEpaTypoi, MOMOYb TITy0)Ke YCBOUTh U3YUEHHBINH MaTepuall.

[Ipexxne yeM MpUCTYNUTh K PEIICHUIO 3aJaHusl, HEOOXOIMMO BHUMATEIBLHO
€ro MpoYUTaTh, YSICHUTh CMBIC] MOCTAaBJIECHHBIX BOMPOCOB, ONPEIEIUTh 00J1acTh
pUMEHEHUs TeopeThueckoro marepuaina. [locae aToro cieayer HalTH HEOOXOIU-
MbI€ UCTOYHUKH, pa300paThCs B UX COACPKAHUU U JaTh 00OCHOBaHHBINA OTBET. OT-
BETHI JIOJDKHBI OBITh MAKCUMAJIBHO TIOJIHBIMU U COJIEPYKATh CCHUIKM HAa KOHKPETHYIO
JUTEPaTypYy.

[ToaroToBka 3agaHuil JJIsi CAaMOCTOSTEILHON PabOThI TOIpa3yMEBAET CIICTY-
{0} 11(SICK

1. H3ydeHue pekOMEHIyeMOW TUTEpaTyphl.

2. Kparkuii KOHCIIEKT HEOOXOIUMBIX TEOPETUYECKUX MATEPHAIOB B
paboueit TeTpaau.

3. Ilnan oTBera B paboueit TeTpaiu.

4. IlucbmeHHBI OTBET B pabouel TeTpaau Wi Ha Juctax ¢popmara A 4 (He
OoJiee 3 Ha KaXK]IbIH BOIIPOC).

5. Cnucok UCnoJIb30BaHHOM JTUTEPATYPHI.

6. IlpenmocraBieHne oTyeTa sl IPOBEPKHU MPEMOJABATEINIO.
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PexoMeH1aninu o BBINOJIHEHHUIO:

Lens mpeaaraeMbIX 3ajaHU — aHAIUTHYECKas paboTa C TEOPETHUECKUM Ma-
TEPHUAIIOM, ITOAPA3YMEBAIOIIAsl TBOPUYECKUN MOAXO0] K IPUMEHECHHIO 3HAHNUU CTYICH-
TOM.

3apanuda:

1. Omnucarb MCUXOJOTUIECKH-CIOKHYIO CUTYallMI0 MPOo(hecCnoHaIbHOTO
B3aMMOJICHCTBHSI U IPOUHTEPIPETUPOBATH €€ C O3UIIUI ICUXOIOTHH ASTIOBOTO 00-
HICHUS.

2. Onucath CreKTp NpoPecCUOHAIBHBIX KOMMYHUKATUBHBIX CBA3EH CIie-
nuanucta cepsl YenoBek-YenoBek.

3. [Ipoananu3upoBaTh KOHPIUKTHYIO CUTYaIlMIO YPOBHS: MEHEIKEP-Me-
HEKep, MEHEKep-pabOTHUK, KOJIJIera-KoJjiera, paboOTHUK OpraHU3alui — KJIUEHT.

4. [TpoBecTu TUArHOCTHKY M MHTEPIPETALNI0 COOCTBEHHBIX COLMAIBHO-
MICUXOJIOTUYECKUX KOMIIETCHIINI U TPYJHOCTEN B chepe JAeI0BOro OOIIECHHUS.

6. YueOHO-MeTOAMYECKOE U HH(POPMALUOHHOE
odecneyeHne JUCHMIIUHbBI

OcHoBHas auTEepaTypa
1. UYyes, C. B. [lonutnyeckuit MeHeKMEHT. KOMMyHUKaTUBHBIE TEXHO-
joruu : yueoHuk ais By30B / C. B. UyeB. — 2-e u3j., ucnp. u non. — Mocksa : 13-
natenbcTBO FOpaiit, 2025. — 244 ¢. — (Boicmee o6pazoBanue). — ISBN 978-5-

534-09615-6. — TekcT : amekTpoHHbIN // OOpa3oBaTenbHas miardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/563547
2. bepauukos, U. I1. PR-kommyHukaruu : mpaktuueckoe nocooue / . I1.

bepanukos, A. ®. CrpuwxkoBa. — 4-¢ uzn. — Mocksa : JlamkoB u K, Ait ITu Op
Menua, 2021. — 208 c¢. — ISBN 978-5-394-04002-3. — TeKcT : 3JIeKTpOHHBI //
OnekTpoHHo-Oubamoreunass cucrema I[PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/99362.html

3. Koporkuii, C. B. JlenoBele KOMMyHUKaIMu [DJIEKTPOHHBIA pecypce] :
yueoHoe nocooue / C. B. Kopotkuii. — DJIeKTpOH. TEKCTOBBIE TaHHbIe. — CapaToB
: By3oBckoe o6pazoBanue, 2019. — 90 c¢. — 978-5-4487-0472-7. — Pexum J1o-
ctyna: http:// www.iprbookshop.ru/80614.html

JlonoIHUTeIbHAS JIUTEepaTypa:
1. [ITanoBanosa, H. I'. OCHOBBI TEOpUU KOMMYHHMKALIMU: HAYAJIbHBIN KypC
[DnexkTpoHHBIN pecypc] : yueOHO-MeToanueckoe nocobue / H. I'. 1llamosanosa, E.
B. Crapoctuna. — DnekTpoH. TeKCTOBbIe AaHHbIe. — CapatoB : By3oBckoe oOpa-

3oBanne, 2018. — 81 c¢. — 978-5-4487-0210-5. — Pexum pocryna:
http://www.iprbookshop.ru/74286.html
2. Jluce, O. M. [lenoBble KOMMYHHKAIIMK [ DIEKTPOHHBIN pecypc] : yueo-

HUK 17151 6akanaBpoB / 3. M. Jlucc, A. C. KoBanbuyk. — DIEKTPOH. TEKCTOBBIE J1aH-
Hbie. — M. : JlamkoB u K, 2018. — 344 c¢. — 978-5-394-02802-1. — Pexum no-
ctyna: http:// www.iprbookshop.ru/85358.html



https://www.iprbookshop.ru/99362.html
http://www.iprbookshop.ru/80614.html
http://www.iprbookshop.ru/74286.html
http://www.iprbookshop.ru/85358.html
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3. Cemenos, B. A. KondnukTMeHePKMEHT (TTapaurMbl, IIKOJIbI, TEXHO-
jorun) : yuebHoe nocodue / B. A. CemenoB. — Mocksa : Aii [Iu Ap Menua, 2021.
— 444 c¢. — ISBN 978-5-4497-0745-1. — TekcT : 351eKTpOHHBIH // DIEKTPOHHO-
OubIMoTEeUHAas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/99146.html

PexomeHnayeTcs nCronb30BaTh MPHU MOJTOTOBKE JOKIIAI0B U COOOIICHHI HH-
(dopMaruio MpaBoBOro, HOPMaTUBHO-METOIMYECKOTO XapaKTepa, a Takke UHPop-
MAalHIo, TOJYYEHHYIO 110 PE3yJIbTaTaM KOHTEHT-aHaIN3a EPUOANYECKUX U3IaHUN
II0 TEME CEMUHAPCKOT0 3aHATHS. B KauecTBe peKOMEHAYEMBIX NEPUOJUYECKUX U3-
JAHUH MOKHO OTMETUTB CJICYOLIUE:

«MenemxMmeHT B Poccun u 3a py0exom»;
[1po6sieMbl COBpEMEHHOM IKOHOMUKHU
«Poccuniickoe nmpeanpuHIMATENBCTBOY;
«’KypHan ynpasieHUs] KOMIIAHUEH»
«IIpo6sieMbl TEOPUU U IPAKTUKH YIIPABICHUSY;
«MapKeTHHI OBbIE CTPATETUNY;

«Bomnpoce! yrpaBiaeHUs IpeapUATHEMY;
«Maitoe npeanpusTue»

«Cexkpert (pupMb»;

DkcrepT» U Jp.

Mudposas macrepckas npenoxaBareis:
Learningapps, Mentimeter, Quizlet, Lacture racing, Kahoot, Jam board
Google ¢popmel, vAcademia, Kana renderforest, Kialo edu, Learnis

HNHTepHeT-pecypchl, cOBpeMeHHbIe MPodeccuoHaIbHbIEe 0a3bl JTaHHBIX, HH-
(popMaIHOHHO-CIIPABOYHBbIE CHCTEMBbI:

www.iprbookshop.ru — Dnexrporno-6ubdmuoreunas cuctema IPR books
https://www.garant.ru/ - UadopmarmonHo-mipaBoBoii moptan «["apant
https://www.gks.ru/ - ®enepanbHas ciry>k0a TocyJapCTBEHHOM CTaTUCTUKH
https://motibusnec.pd/ - HarnumoHanbHBIA OHJIANH-TIOPTANT TIO TOIIEPIKKE
npeanpuHuMareei « Mo Ou3Hec)
www.rbc.ru - Uudopmarnmonnoe areatctBo «PocbusnecKoncantunry (PBK)
https://smbn.ru/ - Undpopmarmonnas cucrema noaaepkku cyobexkroB MCII
https://hr-portal.ru/ - coobmectBo HR-menemxepon
https://www.hr-director.ru/ - IIpakTuueckuii >xypHai Mo yrnpaBJieHUIO Yello-
BEUECKHMH PECypCaMu



https://www.iprbookshop.ru/99146.html
https://www.garant.ru/
http://www.rbc.ru/
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7.MarepuaibHO-TEXHHYECKOE 00ecredeHue TUCIMIITMHBI

B nmpomecce wu3yueHuss JaHHOW JUCHUIUIMHBI HCIOJB3yeTCs YyueOHas
aynuropus, adboparopusi «CoBpeMEHHbIE NEPCOHAN-TEXHOJIOTUN», KAOUHET s
CaMOCTOSITENIFHOM ~ pabOThl  CTYACHTOB, OWUONMOTEKa, UYMTaIbHBIA  3ad,
BUJICONIPOCKIIMOHHOE 000PYyI0BaHUE, KOMIIBIOTEDP, OCHAIIICHHBII TUIIOBBIM ITaKETOM
cuctemHoro u oducroro IIO, B coorBeTcTBUUM ¢ PeecTpoM MaTepHalbHO-

TEXHUYECKOTo obecredeHus ayauTopHoro ¢oHaa YHHUBEPCHUTETa YIMPaBICHUS
«TUCBN.

8.0uneHka KoOMIeTeHUMH 10 U3y4aeMOM TN CIUIIHHE

JUis OLEHKHM KOMIETEHTHOCTH PEKOMEHIYETCS MCIOJIb30BaTh PEUTUHIOBYIO
OLICHKY 3HaHHWI, yMEHHUI M HABBIKOB CTY/CHTA MO0 OKOHYAHHIO M3YUYCHHS KaXKIOTO
Mopyna B coorBerctBuM € llosoxkeHnemM O MOIyNbHO-PEUTHHIOBOM CHUCTEME
opraHu3anudyd oOpazoBaTenbHOro mnpouecc. MroroBas ouenka (B 0Oasiax)
CKJIJIbIBAETCs U3 0AIOB, HAOpPAHHBIX MO Kaxk10My Mo1yiio (ceMecTpoBasi OLIEHKA)
1 0aioB, HAOpaHHBIX, HEMOCPEACTBEHHO Ha 3a4eTe.

Pacuet HaOpaHHBIX OAJIOB MO AUCIUILIMHE OCYIIECTBISAETCS B CICAYIOMICH
MOCJIEIOBATEIbHOCTH
M +M,+.M,

n

C=

x0,6 , rie M — KOIM4YeCTBO 0AIJIOB 10 MOAYJIIO; N — KOJUYECTBO

MOJTyJIe1
3 = K x<0.4,Ae K - konmuuecTBo 0aJJIOB Ha 3a4eTe;
u =C+3+11,rae Il — moompurensubie 6amisl (ot 1 g0 5).

YPpOBEHb OCBOEHUSI KOMIETEHIIMHN KonuuectBo 0asnioB

KOMITETEHITUH HE C(POPMHUPOBAHBI 10 59 GamioB

KOMITETEHIIMU C(HOPMHUPOBAHBI ot 60 o 100 GamioB




Omenka ypoBHs cpopMupoBaHHOCTH KomneTeHIMd YK-4: cnocoben npumenams cospemennsle KOMMYHUKAMUBHbIE

MexXHON02UU, 8 MOM YUCTIe HA UHOCMPAHHOM(bIX) A3bIKE(AX), 0711 AKAOeMUYECKO20 U NPODECCUOHATbHO20 83AUMOOECIICMEU,

B 4aCTH AU CHUIIJINHBI «COBpeMeHHBIe KOMMYHHKAaTUBHBIC TCXHOJIOTUM

Ne| YpoBHU chopMUPOBAHHOCTH KOMIIE- OcHOBHbIE NPU3HAKHU YPOBHS HNHcTpyMeHTHI OLleHKH C()OPMHUPOBAHHOCTH
n/ TeHLIHH YPOBHS
n
1 |Iloporoswlii ypoBeHb @dparMeHTapHOe, HE CHCTEMAaTHYECKOE BIIaJIEHUE OCHOBaMHU | BbIcTyrieHre Ha ceMuHape
(KaKk MHUHMMAJIBHO 1Oy CTUMBbIii) KOMMYHHUKAI[HOHHOT'O IIpollecca, yYMeHHe aHanu3uponarts |[IpeseHrarnus
(00s3aTeNnbHBIN AJIs BCEX CTYIEHTOB-BbI- | KOMMYHHMKAIIMOHHBIE ITPOLIECCH] U pa3padaThIBaTh MpeIoxke- | Icce
IIyCKHUKOB By3a I10 3aBEPIIEHUU OCBOE- |HHMSI 10 MOBBIMIEHUIO X 3(PeKTUBHOCTH TectupoBaHue NUCbMEHHOE
Hus OIIOII BO) [IpakTrueckue 3aganus
(ot 60 10 70 GamIOB) JlenoBast urpa
3auer
2 |Bba3o0Bblii ypoBeHb (OTHOCHTEIBHO MO- | B 1enoM ycnemHoe, HO coaepikallee oTAeNnbHbIe MpoOesnsl | BeicTynienne Ha ceMuHape
POroBOro YpoBHS) BJIaJICHHE OCHOBaMM KOMMYHMKAIIMOHHOTO Ipouecca, yme- |[Ipesentanus
(Ot 71 no 85 6annos) HUE aHAJIM3UPOBATh KOMMYHHMKAIIMOHHBIE ITPOLIECCH] U pa3pa- | Dcce
0aThIBaTh MPEAJIOKEHUS 110 MOBBILIEHUIO X 3P PeKTUBHOCTH, | TecTHpoBaHUE MHUCHbMEHHOE
BJIQJICHUE HAaBBIKAMU OCYILIECTBICHHS MEXINYHOCTHBIX U |[IpakTnyeckue 3agaHus
IrpyNIOBBIX KOMMYHHKAIMI B yueOHON 1 ipodeccuoHanbHo | [lenoBast urpa
JESATEIIBHOCTH. 3auer
3 |IloBbIICHHBIN YPOBEHb (OTHOCH- VYBepeHHOE BaJIcHHEe OCHOBAMH KOMMYHUKALIMOHHOTO Ipo- | BeicTymuieHne Ha ceMuHape

TeJbHO IIOPOr0BOr0 YPOBHA)
(Ot 86 o 100 6anoB)

recca, yMEHHE aHAIM3UPOBATh KOMMYHHKAIlMOHHEIE IIPO-
I[eCChl M pa3pabaThiBaTh MPEATIOKEHUS MO MOBBIIICHHIO HX
B(i)(l)eKTI/IBHOCTI/I, BJIAACHHUC HABBIKaAMU OCYHIGCTBJ'IGHI/IS[ MCXK-
JTUYHOCTHBIX U TPYIIOBBIX KOMMYHUKAIIMK B Y4€OHOU U MPo-
(dheccroHaTBHON IeATETLHOCTH.

[IpezenTanms

Occe

TecTtupoBaHue MMCbMEHHOE
[IpakTuueckue 3agaHus
Jenosas urpa

3auer




Ipuioxenue 1
MeToanyeckue peKoMeHAaluu MPenoJaBaTesio

Ha 1-Mm 3aHsTHE HEOOXOMMO O3HAKOMUTH CTYJCHTOB C MpaBUIaMU U TOPS/I-
KOM M3y4€HHUsI AUCIUIUIMHBI, PACKPBITh MECTO U POJIb IUCHUILIMHBI B CUCTEME HayK,
ee MPAKTUYECKOEe 3HAYEHUE, JOBECTH JI0 CTYJIEHTOB TPeOOBaHUS MO JUCHUILIMHE,
OTBETUTH Ha BOIIPOCHI.

B xo7€e 1eKUMOHHOTr0 3aHATHS TPENOIaBaTENb TOJKEH Ha3BaTh TEMY, YUEOHbIE
BOIIPOCHI, 03HAKOMUTH CTYJIEHTOB C IEPEUHEM OCHOBHOM M JTIONIOJHUTEIBHOM JIUTE-
patypsl. Heo0xoaumo yBsI3pIBaTh TEMY JIEKIIUU C NPEIbIAYLIEH, OTpaxkasi HOCIEA0-
BaTEJIbHOCTh M3JIOKEHUSI MaTtepuana. [Ipu 3ToM He0OX0IMMO aKIEHTUPOBATh BHU-
MaHHE CTYJIEHTOB Ha OCHOBHBIX KaTeropusx. 1o okoHuaHuo Kaxaoi TemMbl GopmMy-
JUPYIOTCSI OCHOBHBIE BBIBOJIBI.

Ha npaktuyeckux 3aHATUSAX CTYAECHTHI pa30MBAIOTCS HA TPYMIIBI 110 TPU-TIAThH
YeJIOBEK, aHAIM3UPYIOT NMPEAJIOKEHHYIO CUTYaIUIO, IPUHUMAIOT U 00CYXKJIAI0T pe-
IICHUS, a TAK)XKE BCTYNAlOT MEXIY cOO0I B ONpE/IEICHHbIE OTHOLLEHUS, KOTOPbIE
MOTYT HOCUTB XapaKTep CONEPHUYECTBA CTOPOH, B3aUMOICHCTBUH I COCTA3AHUS.

Jlj1s TOro 4TO00BI 3aHATHE MPOTEKajga TapMOHUYHO, IIPU NMOATOTOBKE HEOOXO-
JTUMO YUUTBIBATh;

1) mpou3BOJICTBEHHBIH OMNBIT O0YYaeMbIX, HAJIWYUE HPOU3BOJCTBEHHOU
MPaKTUKH (pabOTy B IPOMBIIUICHHBIX, TOPTOBBIX, (PMHAHCOBBIX cepax, U HeNpo-
U3BOJICTBEHHOM c(hepe) U B 3aBUCUMOCTH OT ATOTO CTABUTH LI€JIH, 33a]1a4H, YCIOBHS
3aJlaHus U ONPENIETATh €€ CLIEHAPHIL;

2) uHTepechl 00y4aeMbIX, MPEAPACIIOIOKEHHOCTh UX K ONPEIEICHHBIM BU-
JlaM yNpaBJIEHYECKON AESTENbHOCTU MIPHU PaCIIPEACIICHUH POJICH;

3) KOJIMYECTBO BPEMEHH, BBIACIAEMOr0 TEMAaTUYECKUMHU IJIaHAMU Ha ITPOBe-
JIEHUE IPAKTUYECKUX 3aHATHIA U JEIOBBIX UID;

4) BO3MOKHOCTH O0ydaeMbIX IMOIy4YaTh MHPOPMAINIO, HEOOXOIUMYIO IS
OPUHATHS PELICHUN M0 X039WCTBEHHBIM (IPOU3BOJICTBEHHBIM, (PUHAHCOBBIM, CObI-
TOBBIM U JIp.) BompocaM. B ciydasx orpanudeHuii ungopmainmym HeoOX0IUMO /1a-
BaTh «THUIIOBBIE» TAHHBIE, TOATOTOBJICHHBIE CAMUMHU MPENOAABATENSIMU (CIIPABOY-
HUKU, HOPMATHUBBI, MTOJIOKEHHUS, YKa3bl U PACTIOPSKEHUS, TUIIOBBIE (POPMBI AETOBOM
JOKYMEHTAIUU U T. 11.);

5) yCHOBHBIN XapakTep y4eOHBIX 3aHSATUH, YIPOIICHHE CUTYAllUi, COKpalle-
HUE ACUCTBUTEIBHO HEOOXOAUMBIX CPOKOB HA BBIIOJTHEHUE PadOT.

[1pu pa3zpaboTKe U UCTIOIB30BaHUH JIEJIOBOH (YIIPaBICHUECKO ) UTPHI B yUeO-
HOM Mpolecce HeoOX0IUMO YUUTHIBATh CEAYIOIINE TPEOOBAHUS:

1. HazBanue OJKHO OBITH TOYHBIM M KPaTKHUM, BMECTE C TEM OHO JOJIKHO
OTpa)xaTh CYIIHOCTh JI€IOBOI UIPhI, OBITH JIETKO 3aIIOMUHAIOIIUMCS.

2. cTOYyHMKaMU J1€TI0BOM UTPBI MOTYT OBITh PE3yJIbTaThl UCCIIEIOBAHUS, T1€-
YaTHbIE MaTepHUallbl, KOHKPETHAsI KaJpoBas JAesaTesbHOCTh. Hano yka3aTe Bce cBe-
neHust 00 MHPOPMAITMOHHOM HUCTOYHHKE.

3. YueOnnbie nienu. Urpa - He caMoI11enb, 3TO YacTh Kypca, U3JI0KEeHHas Ipy-
UM crocodoM. BaxHO mpoaymaTh, Kak BBECTH UTPy B YUEOHYIO HpPOTpaMMy.
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Jlyume, ecnu urpa OyAeT OpraHUYECKU COYETAThCs C APYTUMHU aKTUBHBIMU METO-
naMu 00ydeHHUSI.

[IpoBenenHre NeIOBOM UTPHI MOXKET OBITh 3aITAHUPOBAHO KaK B HAYAJIC U3Y-
4aeMoro Kypca, Tak U Ha Jo00M ero stane- Eciau nporpamma oOyueHusi HAaUMHA-
€TCs JIeJIOBOM WUTpOM, TO 3a HEH JNOJKEH WMJTH LMKJ JICKIMH, 4TOOBI CIYyIIaTeIn
MOIJIM YBHUJIETh CBOM JICUCTBUS KaKk Obl CKBO3b '"MIpU3My" TEOPUU U MPUBECTH B
CTPOMHYIO CUCTEMY IOJydaembie 3HaHus. Kpome Toro, urpa poxaaeT y CTyI€HTOB
Maccy BOIIPOCOB MPABOBOTO WJIM HOPMATUBHOIO XapaKTepa, UMEIOIINX MPSMOE OT-
HOIIIEHHE K U3y4aeMoi TeMe, OCBELIEHUE ATUX MPOOJIEM B MOCIEAYIOMUX JCKIUIX
C UHTEPECOM BOCIIPMHHUMAETCS CTYJIEHTAMH, TaK KakK Mo4YBa JJIsl 3TOTrO YK€ MOAro-
TOBJICHA.

[Ipu nmpoBeAeHUYN AETOBOM UTPHI MTOCIE [IUKJIIA JIEKIHUI CTYJEHTHI YK€ BOOPY-
YKEHBI TEOPUEN, 3HAKOMBI CO CIENUATBHBIMA METOJAaMU PELICHUS KaJIpPOBbIX 3a/1a4
WJIU aHaJu3a UCCIEeNYyEeMbIX KaJIpoBbIX MmpoOsiiemM. CpaBHEHUE PE3YJIbTATOB UTPHI C
TEOPETUUYECKUMHU MOJIOKEHUSIMH YOSXKIACT CTYACHTOB B 11€JIECO00PA3HOCTH IpUMeE-
HEHHUS ITUX METOJIOB.

4. CocTaB y4yaCTHUKOB UTPbl. ONpeaestoTcss KOHTUHTCHT YYaCTHUKOB, UX CIIe-
nuanu3anusa u cepa MpakTUUEeCKON AEeSTEILHOCTU. YPOBEHb YYACTHUKOB WIPBI
JIOJKEH COOTBETCTBOBATH YPOBHIO, HA KOTOPOM CJIEAYET pellaTh aHAIU3UPYEMbIC
KaJIpOBBIE MTPOOJIEMBI.

5. Pernament. Onpenensiercst NpOAOJIKUTEIbHOCTBIO U 3TAITHOCTHIO EJI0BOM
UTPbI, YCTAHABIIMBAIOTCS OTPAHUYEHUSI BO BPEMEHH BBIIOJHEHUS OTJEIbHBIX OIle-
panmii, KOJIMYEeCTBO LUKJIOB Urpbl. Kak mpaBuiio, 11l MPOBEACHUS AEJIOBOM UIPbI
TpeOyeTcss HECKOJIBKO JAHEH, MpruueM HHTEPBAIBI MEXKIYy HUMHU JTOJDKHBI OBITH 11O
BO3MO>XHOCTH MUHHMAalIbHbIMU. VI€alIbHO, €CIM UTPY MOKHO MPOBECTU 32 OIAUH
JeHb. XOpoIIo, eCIi Ha UTpy OyJIeT OTBEIeHO 2-3 JHS MO YeThIpe Yaca Ha MpoTsi-
JKEHUU OJHOM HENICIIH.

6. Onucanue Urpsl WK cueHapuil. BkimouaeT B ce0si pa3BepHyTOE U3JI0XKE-
HUE CYIIHOCTH UTPhI U TIOCJIEIOBATEILHOCTH €€ BhIMOJHEHUs. [{atoTcs meToanye-
CKHE YyKa3aHMUs WUTPOKaM, MPHUBOISATCS BapUAHTHI pacueTa, CIPaBKU, TaOJIUIIbI,
CXEMBbI U BCS BCTIOMOTaTe/IbHAs JOKYMEHTaIIHSI.

7. Meroanueckue yKazaHus MPENoiaBaTelto COAEpKaT HHCTPYKIIUIO MO Opra-
HU3AIMY YYaCTHUKOB UTPHI HA Pa3IMYHBIX ATalax ee mposeaeHus. [peacrapnsercs
TEXHUYECKasl JOKYMEHTaIus: rpauku, TaOIuIlbl, OJIaHKH, UCTIOh3yEMBIE B UTPE,
OMMHCHIBACTCS METOAMKA MPUMEHEHHS TEXHUYECKUX cpeiacTB u DBM B pabote ¢
nepconanoM. OOOCHOBBIBAIOTCS PEIICHUSI MOBEJCHUS UTOTOB, CHCTEMa OIECHKH
PE3yIbTATOB JIEATETLHOCTH YUCOHBIX TPYTIIL.
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[Tpunoxenue 2
YUYPEXJEHUE BBICHIET'O OBPA3OBAHUASA
«YHUBEPCUTET YIIPABJIEHUSA «TUCBHN»

Kadenpa menemxmenTa u npepuHUMATEIbCTBA

(DOHI[ OIOCHOYHBIX CPCIACTB
I IIPOBCACHU A TeKymeﬁ u HpOMG)KYTO‘IHOfI aTTeCTalnn

10 JUCHUITIINHE

COBpGMeHHBIG KOMMYHHKATHUBHBIC TCXHOJIOTHHU

Hanpasnenue noarotosku: 40.04.01 FOpucnpynenums
[Tpodunb moaroToBku: 3ammTa Npas rpaxaaH u Ou3Heca

I'on HabGopa 2023, 2024, 2025, 2026
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1.ITacnopTt doHIa OLIEHOYHBIX CPEICTB
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DopMbI
KOHTPOJIS YK-4
dopMupyeMble
KOMIIETCHIUH U YK-4.1 YK-4.2 YK-4.3
HUX HHAUKATOPBI
®opMbI TEKYIIET0 KOHTPOJIS
BrIcTyIuieHHe Ha ceMuHape 31V1 V14 314
[Ipe3eHTanus 31V1 Y14 314
[ToaroTroBka M BBICTYIUJIEHUE C 31V1 V14 B14
acce
TecTupoBaHKHE NUCHbMEHHOE 31 314
IIpakTnueckue 3aganus Y1BI1 Y14 B14
JlenoBas urpa Bl B14
DopMbI MIPOMEKYTOYHOTO KOHTPOJISI

3ader | 31YIBl | V14 | 314Bl4

3- 3HaHud, Y- yMeHus, B - Bnagenus
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2.HanosiHenne ¢oHIa OLEHOYHBIX CPEACTB MO0 GopMaM KOHTPOJIsI

2.1.®0H/1 OLIEHOYHBIX CPEACTB U IIKAJA OLeHUBAHMS JJI51 TEKYIIero KOH-
TPOJIsi

2.1.1. BeicTyIuleHHe HA ceMUHAape.

BricTyIieHre Ha ceMUHApe SBIISETCS POPMOM KOHTPOJIS IS OLICHKH YPOBHS
OCBOCHUS KOMITCTCHIIHH, MPUMEHIEMON Ha CEMUHAPCKUX 3aHATHAX. BBICTyIIICHHE
Ha CEMHUHApe MOXKET IPOBOJUTHCS C MCIOJb30BaHUEM (OPM YCTHOTO Orpoca, 00-
CYXKICHHS JOKJIAJ0B, 3CCE, BBHITIOJHCHHBIX MHIMBHUIYIbHBIX 3aaHUA U TIPOOIICM-
HBIX BOIIPOCOB. BBICTyIIIEeHUE Ha CEMHHApE, TAKUM 00pa3oM, BKITIOYACT 00sI3aTeITb-
HYIO JII1 BCEX CTYJICHTOB OIIEHKY TEKYIIEro KOHTPOJIS 3HAHWHA B BHJE YCTHOTO
OIIpoca, a TAKXKE BBICTYILICHUE CTYJICHTOB I10 MPOOJIEMHBIM BOIIPOCAM O0JIACTH OC-
HOB 3 (EeKTHBHBIX KOMMYHHUKaIUH ¢ mpuMeHenneM Padlet - onnmalin-gocku, Zoom,
Skype.

IIprMephl BOIIPOCOB K CEMUHApaM:
1. KoMMyHHKaus Kak 3JIEMEHT yIPaBICHYECKON JEATENbHOCTH.
2. KoMMyHHKaTHBHAs CTPYKTypa OpraHU3aluu.
3. Pa3zBuTHe npencTaBieHM O KOMMYHUKAaTUBHOW CTPYKTYpE OpraHM3alliu B Tpa-
JULHASIX OCHOBHBIX IIKOJ MEHEHKMEHTA.
4. Kpurepun O1leHKM KOMMYHMKAaTUBHOM CTPYKTYpPbl OpTaHU3aLlNH.
5. Buapl KOMMYyHUKATUBHBIX TOTOKOB B OPTaHU3ALIUH.
6. BepTtukanbHas ¥ TOpU30HTAIbHAS KOMMYHUKAITUS.

Kpurepuu oueHuBaHus

Pesynprar bann
JIeMOHCTpUpYET MOJTHOE MOHUMaHKE TTOCTABJICHHOTO BOIPOCa, JI0-
TUYHO U TOCJIeI0BaTEILHO OTBEYAaEeT Ha Bompoc. JlaeT pa3BepHyThIN 100-90

OTBET C MPAKTUYECKUMH MPUMEpPaAMHU

JlaeT NOJHBIN U TOTMYECKU MPABUIILHBIN OTBET Ha BOIPOC, HO cop-
MYJIMPOBATh MPUMEPHI IO pACCMATPUBAEMOMY BOMPOCY HE MOXKET

JIeMOHCTpUpYET YaCTUYHOE MOHUMAHKE CYTH BOIPOCA, CIIOCOOEH
0XapakTEepU30BaTh CYTh COBPEMEHHOIO YIIPABJICHMUS.

Crniocoben chopmMyMpoBaTh ONPEEICHNS] TEPMUHOB, TPUBECTH
KJ1accu(HUKaIuio, MepeIrcIuTh (HOPMBI, METOBI U T.II., HO HE MOXKET 60-69
JIaTh UX XapaKTEPUCTUKY

JIeMOHCTpHUpYET HEMOHUMAHHE BOIIPOCA, OTBEYAET C HATMYUEM Ipy- | MeHee
OBIX OIMMOOK B OTBETE JUOO HE OTBEYACT HA BOIPOCHI 60

80-89

70-79

2.1.2. IIpe3enranus

HpCBCHTaHI/I}I HancJieHa KaK Ha TCOPETUYICCKOC OCBOCHUC 3HAaHUU 110 OCHOBaM
KOMMYHHKAIITHOHHOI'O IIPOHECCa U PA3JIMIHBIM aCIICKTaM ACATCIBHOCTH, TaAK U Ha
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MPAKTUYECKYIO OTPAOOTKY YMEHHUS BbIPAXKaTh MbICTH, 3 ()EKTUBHO CIYIIATh U CJIbI-
aTh MapTHepa.

CueHapuii nmpe3eHTaluHd MPEIoIaracT B3auMOJCHCTBUE C ayJIUTOPHUEH, B
X0J1e€ KOTOPOr0 CIyIIAaTeId BKJIKOYAIOTCA B MPOLECC 3AIIMTHI MPE3CHTALMU U aK-
THUBHO 33JIal0T BOIIPOCHI, HA KOTOPHIC BBICTYMAIOIINI TOJDKEH JJOTUYHO U 000CHO-
BAHHO OTBETUTb.

OO0si3aTeNbHBIM YCIIOBUEM NPE3CHTAIIMU SIBIISCTCS aHAIU3 MPAKTUYECKUX
MPUMEPOB KOMMYHUKAIITMOHHOTO MpoIlecca U pa3padoTKa COOCTBEHHBIX MPeEIokKe-
HUN TI0 MOBBIMICHUIO UX 3PPEKTUBHOCTHU ¢ JeMOHCTpauuen Zoom, Skype.

IIpuMepHBbIEe TEeMbI PE3eHTALMIN:

PN WD =

\O

10.
11.
12.
13.
OOILIEHUS.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

[ToHsTHS «OOUIEHHE» U «KOMMYHHKALUS.

KOMMYHHKaHT KaKk OCHOBHOM 3JIEMEHT KOMMYHUKAIIMOHHOI'O IIpoLiecca.
@yHKIMU OOLIEHUS.

Buael u cpenctBa oOuieHus.

BepOanbHbie 1 HeBepOaIbHbIE CUCTEMbI 3HAUEHUI.

CrtpykTypa 001ICHUS.

NudopmanmonHas cTopoHa OOLIEHHUS.

NHTepakTuBHAsA CTOPOHA.

Bunpl B3anMoieic TBUM.

TpaHCakTHBIN aHAIIN3.

[lepuienTuBHAs cTOpOHA OOIIEHUS.

DeHOMEHBI MEKIMYHOCTHOTO M MEXKTPYIIIIOBOIO BOCIIPUATHS.
Penpe3eHTaTHBHBIE CHUCTEMBl B IPAKTHKE IICUXOJOTUU JIEJIOBOTO

O6menne B opranu3anuu. Crnennduka oO1eHrs B OpraHu3aIum.
OcoO6eHHOCTH OpraHU3alIuH.

BepTtukanpHas ¥ ropu30HTATIbEHASS KOMMYHHKAITHS.

[ToBenenue yemoBeka B OpraHu3alliy.

TuIbI COTPYHUKOB.

Buael gemoBoro o0meHus.

Oco06eHHOCTH TTOBEJICHHUSI MEHEPKEPOB B JISJIOBOM OOIIICHUH.
Yoexnaroniasi KOMMYHHUKAIIUSL.

ConpoTuBieHue yoexaeHuIo.

[Ty6nuunas (opaTopckasi) peyb.

Kpurepuu oueHuBaHusl BBICTYIJICHUN

Pesynbrar bann

JleMOHCTpUpyeT MOJIHOE MOHUMaHKE TOCTABIEHHOTO BOIPOCa, JI0-
TUYHO U MOCIIEI0BAaTENBLHO OTBEYAET Ha Bompoc. JlaeT pa3BepHyThIN 100-90
OTBET C MPAKTUYECKUMH MPUMEpaMU

JlaeT NOJHBIN U TOTUYECKU MPABUIIBHBIN OTBET Ha BOIPOC, HO cop-
MYJIMPOBAaTh MIPUMEPHI IO pacCMaTPUBAEMOMY BOIPOCY HE MOXKET

80-89

JIeMOHCTpHUpYET YaCTUYHOE MIOHUMAHUE CYTH BOMPOCA, CIIOCOOCH 70-79
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0XapaKTepU30BaTh CYTh COBPEMEHHOT'O YIIPABJICHUSI.

Crnocoben chopmMyMpoBaTh ONPEACIICHIS] TEPMUHOB, TTPUBECTH
KJIaCCU(PUKALUIO, IEPEUUCIUTH (POPMBI, METOJIBI U T.II., HO HE MOXKET 60-69
JaTh UX XapaKTEPUCTHKY

JleMOHCTpHUpYyeT HEMOHUMAaHKE BOIIPOCa, OTBEYAET ¢ HAIMYKMEM Tpy- | Menee
ObIX omIMOOK B OTBETE J10O0 HE OTBEYAET Ha BONPOCHI 60

2.1.3. Dcce

TBopueckoe 3cce mpeAcTaBIsAeT co00i ouepk HeOOIBIIOro 00BeMa U CBOOO/I-
HOW KOMITO3HUITNH, BRIPAKAIOIEe WHINBUYabHBIC BIICUaTICHUS U Qriocodckue
COOOpaKEeHUS TI0O KOHKPETHOMY MOBOJy WJIM BOMPOCY. Icce TOJDKHO OBITH Mpe/I-
CTaBJICHO KaK XyJI0XKECTBEHHO-ITYOIUITUCTUYECKUIN KaHpP, COUETAIONUN MOIUEpK-
HYTO WHJUBUYAIbHYIO IMO3UIIMIO aBTOPA C HEMIPUHYKICHHBIM H3JI0KEHUEM.

KadecTBeHHBIM KpUTEpHUEM BBICTYIIAE€T YETKOCTh U TPAMOTHOCTH B TIOCTPOE-
HUU TEKCTa, CTPYKTypUpOBaHUE HHGOPMAIINH, UCTIOJIb30BAHUU OCHOBHBIX TTOHSITHIMA
KOMMYHUKAIIMOHHOTO Tpolecca. B xoxe cyObeKTHBHOM MHTEprpeTanuu U coo-
CTBEHHOTO aHAJIN3a KOMMYHHUKAITMOHHBIX MPOIECCOB CTYACHT MPEACTABIISIET pa3pa-
OOTKY MPEMIOKEHHUI 110 MOBBIIIEHUIO UX 3((HEKTUBHOCTH, BBIICIAECT MPUIHMHHO-
CJIEJICTBEHHBIE CBSI3U, HWILTIOCTPUPYET OIBIT COOTBETCTBYIOIIMMU IIPUMEPaMHU, apTy-
MEHTHUPYET CBOU BBIBOJIBI.

BtopsiM sTanom pabGoThl Haa dcce SBISETCS BBICTYIUICHUE TEpe] ayIuTo-
puel, B X0/1€ KOTOPOTO CTYJCHT YUYUTCS YCTHO BBIpaXXaTh MbICIb, 3a)UKCUPOBAH-
HYyI0 Ha OyMare, OTTa4MBAET YMEHHE aKTHUBHO CIYIIATh U CIBIIIATH BOMPOCHI, pe-
TUTMKYA, KOMMEHTapUHU CiIyiaTeseid. B xo/1e 3aiuThl CBOETo 3¢Ce BBICTYIAIOIINMA OT-
pabaTbIBaeT METO/ABl YCTAHOBIICHUS KOHTAKTa, UCIIOIb30BaHus 2 (PEKTUBHOM CTpa-
TETMH B3aUMOJICUCTBUS U IEMOHCTpalueit padbotel B Zoom, Skype .

IIpumepsI TeM 3cce:
Moe noHuMaHue OTINYUN OOIICHUS OT MPEAMETHOM JAESATEILHOCTH.
2. Mecto oOmieHuss B psay APYTHUX COLMAIBHO-TICUXOJOTMYECKUX SIBICHUH.
OO011eHre U OTHOILIEHUS.
[Toxxo K OOIIEHUIO KaK K TBOPUYECKOM JIeSITEIHHOCTH.
OCHOBBI KOMMYHHUKAIITMOHHOTO TIPOIIECCa: B3I «U3HYTPUY.
OObEeKTUBHbIE KpUTEpUU KiIacCU(UKAIMM BHUAOB OOLIEHUS UM MOH
CyOBEKTUBHBIN B3TJISA] HA HUX.
ConnabHO-TICUXO0J0THUECCKHIE KPUTEPHUH BBIJICIICHHS BUJIOB OOIIICHUSI.
AHaIUTHYECKUE MOJIENTH MEKINYHOCTHOIO OOIIEHHS.
Moti B3riisi1 HAa IPUMUTUBHBIN BT KOMMYHHUKALUU.
9. Moii B3risiq HAa MAHUMYJIATUBHBIN BUJT KOMMYHUKAIIUH.
10.Moii B3rs/1 Ha J1€JI0BOE OOIIEHHE.
11.Moii B3rjisi1 Ha TMYHOCTHOE JTyXOBHOE OOIIEHHUE.
12.ITotpeOHOCTH, MOTHBBI U HAMPABICHHOCTh JIMYHOCTH B OOIIICHUH.
13.Connanpable ClIOCOOHOCTH JIMYHOCTH U JIEJTOBOE OOIIIEHUE.

[E—
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14.Ctunu o6menust. Kakoit cTuiie o01enust OJIM30K MHE.

15.Ponb JNMYHOCTHBIX XapakTEPUCTUK B TMPOTEKaHUH OOUIeHUsS (aHaIu3
COOCTBEHHOI'O MPUMEPA).

16.Buibl KOMMYHUKAaTUBHBIX BO3eiicTBUil. BriOop Hanbonee a¢dekTuBHOTO, HA
MOU B3IJISIA.

17.CtpykTypa cooO1IeHns B OOUIEHUH (aHAJIM3 COOCTBEHHOTO IPUMEPA).

18.0co0eHHOCTH KOMMYHHKAIH, IEGHTPUPOBAHHON Ha MapTHepE.

19.Kputepun ycremHon - HeyClenHol KOMMYHUKAUU (IpUMeEp U3 JKU3HH).

20.Croco0bl pe4eBOro BHIPAKEHUSI OTHOILIEHUS K TApTHEPY.

21.IlonsTHE O HEBEpOANBHBIX CPEACTBAX OOIICHHUS.

22.CooTHOUIEHHE BEpOATbHBIX U HEBEPOAIBbHBIX CPEICTB OOLICHMUSL.

23.[loHsTHE O B3aMMOIIOHMMAaHUHU B 0011eHnU. Kakyto cTpaTeruto npenoyuTaro .

24 IloHsiTHE O 3aTPYJHEHHOM OOIIEHUH U €r0 IPUYKHAX (IIoYeMy y MEHs ObIBatOT
3aTpyAHUTEINIbHBIE CIIy4Yaun?).

25.IlpencraBneHue O  JIMYHOCTH  Kak  CyObeKTe€  3aTpyAHEHHOTO  H
HE3aTPYTHEHHOTO OOIIeHUsI (COOCTBEHHBIN pUMED).

26.Kak HalTH BBIXOJ U3 CUTYallMi 3aTPyTHEHHOTO B3aUMOJECHCTBUA ?

27.OCHOBHBIE XapaKTEPUCTHUKU NHTEPAKTUBHON CTOPOHBI OOILIEHUS.

28.Moe nonnmanue KOH(MIUKTHON CUTYaIlMH U CIIOCOOOB MOBEJEHUS B HEW.

29.11cuxonoruyeckue TpeOOBaHUSI OpraHU3alUK O€CEIbl.

30.I1cuxonoruueckue TpeOOBaHUS K OPraHU3aLMU U IPOBEICHUIO IUCKYCCUU.

31.IIpakTHueckoe 3HaUCHHUE MCCIICIOBAaHUM B 00JIaCTH TICUXOJIOTHH OOIICHUS (Ha

COOCTBEHHBIX MPUMEPAX).

Kpurepuu oueHUBaHMs BbICTYIJICHUN

Pesynprar bamn

B scce o603HaueHa mpobiaema u 000CHOBaHa €€ aKTyaJIbHOCTh; ITPO-
BEJICH aHAJIN3 KOMMYHUKAIIMOHHBIX MPOLECCOB, YETKO MPOCIIEKUBA-
eTcsi COOCTBEHHAs! MO3UIUS aBTOPA, MaTepual UMEET BHYTPEHHEE
CMBICJIOBOE €IMHCTBO; C(POPMYJIUPOBAHBI BHIBO/IbI, TEMA PACKPHITA
MOJIHOCTBIO, BBIICPKAH CTUJIb U3JI0kKeHUs U (hopma noaaun. B xone
BBICTYIUIEHHUS C 3CCE CTYJEHT AEMOHCTPUPYET MOJHOE NTOHUMaHHUE T0-
CTaBJIEHHOI'O BOIPOCA, IOTHYHO U MOCJIEA0BATEIBHO OTBEYAET HA BO-
rpoc. Jlaet pa3BepHYTHIN OTBET C MPAKTUYECCKUMU MPUMEPAMHU

90-100

B scce 0603HaueHa mpobiaema 1 000CHOBaHa €€ aKTyalIbHOCTh; ITPO-
BEJICH aHaJTN3 KOMMYHHKAIIMOHHBIX TPOIECCOB, YETKO MPOCIICKUBA-
eTCsl COOCTBEHHAS MTO3UITUS aBTOPA, BBIJEPIKAH CTHIIb U3JI0KEHUS U
¢dopma nogaun. CTyACHT AaeT MOJHBIN U JTOTHYECKH MPaBUIIBHBIN OT-
BET Ha BOIPOC, HO C(HOPMYITHPOBATH MMPUMEPHI TTI0 PACCMATPHUBACMOMY
BOIIPOCY HE MOXKET

80-89

B acce o6o3nauena mpobaema u 000CHOBaHA €€ aKTyalIbHOCTh; TIPO-
BEJICH aHAJIN3 KOMMYHUKAI[MOHHBIX POLECCOB, YETKO MTPOCIIEKUBA- 70-79
eTcs COOCTBeHHas To3uIUs aBTopa. CTyIeHT JeMOHCTPUPYET YaCTHY-
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HOE€ MOHMMAaHUE CYyTH BOIPOCaA, CIIOCOOEH 0XapaKTepU30BaTh CyTh CO-
BPEMEHHOTO yIPABJICHHUSI.

B acce o0o3Hauena npobiaemMa 1 000CHOBaHa €€ aKTYalIbHOCTh; MPO-
BEJICH aHAJIN3 KOMMYHHUKAIIMOHHBIX Mpo1ieccoB. CTyIEHT CITOCOOSH

BOIPOCHI

chOpMyIUPOBATH ONIPEACIICHUS TEPMUHOB, IPUBECTH KiIaccudukarmmio, | 60-69
NEPEeYUCIUTh (HOPMBI, METO/IBI H T.II., HO HE MOXKET JaTh UX XapaKTepH-
CTHKY

CyTb 3aJ1aHus 3cCe HE MOHSTA, HET aHaIN3a MPOOIeMaTHKU U CO0-
cTBEeHHOU no3uiuu. CTyIeHT IEMOHCTPUPYET HETIOHUMAaHKE Bolipoca, | MeHee
OTBEUAET C HAJIMYHEM TPyObIX OMMOOK B OTBETE TMOO HE OTBEYACT Ha 60

2.1.4. TectupoBaHMe NMCbMEHHOE

Tect HCITIOJIB3YCTCA I TCKYIICTO KOHTPOJISA CTYACHTOB. B OeiIAX OCBOCHUA

KOMIICTCHIOWH 110 3HAHHWIO OCHOB KOMMYHUKAIIMOHHOI'O IIpOoIecca 1 €ro pasiindHbIX

ACIICKTOB OCATCIIBHOCTU IJIA PCIICHHA TCCTAa CTYACHTBI HM3Yy4arOT H€06XOI[HMBIﬁ
TGOpeTI/I‘-ICCKI/Iﬁ Martcpuail 1o TCMC U OTBCUAIOT Ha BOIIPOCHI, BI:I6I/IpaSI OJHH HJIN
HCCKOJIBKO ITPaBHUIJIBHBIX OTBCTOB M3 IIPCAJIOKCHHBIX BAPHUAHTOB. CTYIIGHTaM JacTCs

3-4 BapuanTa ¢ 20-25 T€CTOBBIMHU BOIIPOCAMH B KaxJ0M Bapuante. [locie oneHku

pPEe3yJbTaTOB TECTOB HEMOHSATOTO (MJIM HEAOCTATOUYHO TMOHSATOr0) Marepuaia («pa-

00Ta Haj oMOKaMmY) MpernojiaBaTeis U cTy/ieHToB B MindMeister.

Tunosblie BapHaHTbI TECTA

Bri6epute npaBuiibHbIN Ha Bar B3risin BapuaHT/BapuaHThl OTBETA:

1. D¢ddexkTuBHAST KOMMYHUKAIIAS BKIIOYAET B CEOS:
a) OtcranBaHue COOCTBEHHBIX II€JI€H 1 MO3UIIUMA
b) CoumanbHas cuTyalusi OObEKTUBHO YJIy4IIAETCS

c) Ilo oxoHYaHMIO B3aMMOJIEHCTBHS Y 000MX CTOPOH BO3HHMKAET JKella-

HUE TIPOJIOJDKUTH KOMMYHUKAIIHIO, @ HE H30eTaTh e¢
d) KoH}mHKT nepexoaut B XpOHUUYECKYIO a3y
2. B ocHOBE KOMMYHHKAIIMOHHOTO TMPOIIECCA JICIKUT:
a) IIpomecc oOMena nadopmarueit Mex Ty KOMMyHUKAHTaAMH
b) Hamaxupanue o0IIeCTBEHHOTO B3aMMOICHCTBHUS

c) Hoctmxenue cornacus, COTpyJHUYECTBA, OOIIECTBEHHOTO PU3HAHUS

d) Bce BapuaHThI BEpHBI
e) Hu ogun BapuaHT He BepeH

3. MpgIcneHHoe MMPCABOCXUIICHNUC YUYACTHUKOM JKEJIATCIIbHOI'O IJIsI HET'O Pe-

3yJIbTaTa KOMMYHUKAIMU — 3TO...:
a) KoMMyHHKaTHBHasi KOMIETEHTHOCTh
b) KoMmMmyHukaTuBHas 11€7Th
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c) KoMMyHHKaIMOHHBIHN ayauT
4. K TunuyHBIM 33ja4aM KOMMYHHKAIIUN B MEHE)KMEHTE OTHOCSITCSI:
a) Ilomydenue HenocTaromen nHboOpMauu
b) IloOyxneHne K 1eHCTBHIO
c) dopmupoBaHUE MHEHHUS
d) [IpunHsATHE YyIPaBIEHYECKOTO PEIICHUS
¢) Bce oTBeTHI BEpHBI
f) Het nmpaBUIBHBIX OTBETOB
5. Kakoli BUJ KOMMYHHUKAIIUW XapaKTePU3yeTCs paBHOMEPHBIM pacrpeerie-

HUEM KOMMYHUKAIIMOHHBIX IIOTOKOB MEXIY YIaCTHHKAMHU CETH 0€3 TPOsIB-
JICHUST KOMAHTHOTO CTHJISI pyKOBOJCTBA!

a) llenTpanm3oBaHHass KOMMYHHKAITMOHHAS CETh

b) JleueHTpanuzoBaHHAss KOMMYHUKAIMOHHAS CETh

Kpurepuu onennBanus
Pe3ynbTaT BBIMOJHEHHS TECTOBBIX 3aJlaHUN CTYJICHTOM OIlGHHMBAeTCS B Oajuiax.
OueHka OoTBeTa CTYACHTA MO pe3yjbTaTaM TECTUPOBaHUS IpouszBoautTcs mo 100
OayutbHOM crcTeme. Eciu TeCThl peleHbl 1 OTBET BEPHBIM, TO 32 KaXK/bIN IIPaBUIIb-
HBII OTBET CTAaBUTCS 5 OaJIOB.

Pesynprar babl
[aet npaBuiibHbIie 0TBETHI HA 90-100% Bompocos 90-100
Jlaet npaBuiibHBIE OTBETHI HA 80-89% BOIIpPOCOB 80-89
JlaeT npaBusibHBIE 0TBETHI Ha 70-79% BOmpocoB 70-79
JlaeT npaBusibHBIE OTBETHI Ha 60-69% BONpPOCOB 60-69
Menee 60% npaBUIBHBIX OTBETOB Mggee

2.1.5. [IpakTHyeckue 3aJaHUS

IIn¢pposas macrepckas npenoxaBareis:
Learningapps, Mentimeter, Quizlet, Lacture racing, Kahoot, Jam board
Google ¢popmbl, vAcademia, Kana renderforest, Kialo edu, Learnis

3ananue 1

[Tpoananu3upyiite MeTahoprUdecKoe OMUCaHWe KOMMYHHUKAIITMOHHOTO IPO-
1ecca u 00bSICHUTE, TOYEMY OH IPAaBOMOYCH.

Teopuecmeo no00OHO NPUCOMOBIEHUIO MOPMA.

Teopuecmso no0obHO nadenuio 8 epssbv.

Teopuecmeo no0ooHO 11008U.

Teopuecmeo no0oOHO nouunke npomexarujeco Kpara

Teopuecmeo no0obHO 3amouKe monopa.
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3aganue 2

OtpaboraiiTe yMeH#e 3O PEKTHBHO CIIyIIaTh U CIIBIIIATH IapTHEPa Yepes3 pas3-
JUYHBIC (DOPMBI BOCIPHATHS, IOHUMATh MHOT000pasxe CyObeKTUBHBIX OIIECHOK BO-
00pa3uTe CMEIICHUE Pa3InYHbIX BUI0B BocnpusaTus. Hanpumep, monpoOyiiTe mpe-
CTaBHTh ce0e CITOCOOHOCTH OIMYIIATh BKYC 3BYKOB, CIIBIIIATH [IBETA, OOOHITH OIIY-
IICHHUS.

Yem naxuem cnogo «yuacmeosamsy?

Kaxkoeo na owyns uucno «cemvr»?

Kaxoti exyc y eonyboeo yeema?

Kax evienssioum uoes c60600w1?

Kaxkas ¢popma y smopnuka

Kaxoe 6xyc paoocmu?

3ananue 3

ChopmynupyiiTe mpoBOKaIMU, KOTOPbIE ObUTH OBl aKTyaJIbHBI JIJIsl KaHIH]1a-
TOB Ha CJIEAYIOIINE MMO3ULIUU:

® PYKOBOJUTEIb CPEAHETO 3BEHA;

® TOPrOBbIU MIPEICTABUTEIID;

e mporpammuct 1C (wm 3anagnoii ERP-cuctemsr);

® CeKpeTapb — TMOMOIIHHUK PYKOBOJWTENA, Ucmnoib3dys Google ®opwma,
LearningApps.org

3ananue 4

OcymectBute 3PPEKTUBHYIO MEXINIHOCTHYIO KOMMYHUKAITUH B y4eOHOU U
npodeccruoHnanbHol nearensHocTH. [Ipuaymaiite pa3nuyHbie CUTyaIlMi MaHUITYJIS -
TUBHOTO OOIIIEHWS, HAIPUMEP: BaM HEOOXOJAMMO MOMAacTh Ha KUHOCEAHC, a BbI 3a-
ObuTM OmyeT. Halimure moaxom k OujeTepIie, eciim 3TO:

a) MOJIOJiasi CUMIIaTUYHAS JICBYIIIKA;

0) JKEHIIIMHA CPETHUX JIET, KOTOpast CTPEMUTCS BBITIIAIETh MOJIOKE;

B) CYypOBOT0 BHJIa CTapyXa.

3aganmue 5.

JI71s1 yCTaHOBJICHUS! KOHTAKTa ¢ YEJIOBEKOM OYE€HBb BaXKEH MOMCK OOIIMX TOUEK
CONPUKOCHOBEHHUSI, 001X TeM. Haiinure cxoacTBo (OOUIHOCTH) C YEIOBEKOM, KO-
TOPOTO Bbl y3HAJIM BCErO HECKOJIBKO JHEM WM Ja)ke yacoB Ha3zan. [locrapanirech
HaWTH HE OJHO U JIa)Ke HE TPH, a, CKaxkeM, 20 KauyecTB, ABIISIOIIUXCS OOITUMU JIJIs
BaC C 9THM YeJIOBEKOM. BricTponTe 3(p(heKTHBHYIO CTPATETHIO B3aUMOJICHCTBHUS C
YeJIOBEKOM Ha OCHOBE METOJIMKHU BBIJICIICHUS OOITUX CXOTHBIX C HUM YepT.

3aganue 6

JIJ1st yCTaHOBJICHHSI KOHTAKTa C YeJIOBEKOM OUYCHb Ba)KEH MOUCK OOIIMX TOUYEK
CONPUKOCHOBEHHUS, 00mux TeM. HaliguTe ob1iiee ¢ 4e0BeKOM, KOTOPBI BaM OYCHb
He HpaBuTcs. [locTtapaiiTech HalTH HE OHO U JaKe HE TPH, a, CKaxeM, 20 Ka4ecTs,
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SBJISFOIIMXCS OOLIMMMU JIJIsl BaC € 3TUM 4esIoBeKoM. BricTpoute a3 pexTrBHyIO CTpa-
TETHI0 B3aUMOJICHCTBUS C YEIOBEKOM HA OCHOBE METOAMKU BBIICICHUS OOIIMX
CXOJIHBIX C HUM YepT.

3aganue 7

Pacrniucate koMmneTeHuoo «KOMMYyHHUKAIIMK» B MMOBEACHYECKUX MPOSIBICHUS
U chopMyIMPOBATH BOMPOCHI IS BHISBICHUS TaHHOW KOMIICTCHIINH y KaHIWaTa
Ha coOecel0BaHUU Ha MO3UIIMIO CIICIMATNCTa Ha opMaT yAaJIeHHOW paboThI, HC-
nonb3ysa Google ®opma, LearningApps.org

3aganue 8
[TonpoOyiiTe HayunuTh 3PGEKTUBHO CIyLIATh U CIBIIIATH TAPTHEPA, YCTAHO-
BUTE OOPATHYIO CBS3b, IPOBEPHTE TOUHOCTH BOCIIPUSATHS HHGOPMAIIMH WIIH y3HANUTE
JOTOJTHUTENBHYI0 HHPOPMALIMIO C TIOMOLIBIO BOIIPOCOB.
Curyauus IIpumepHbIe BO-
NMpochI
1. OnuH U3 MapTHEPOB YHOTPEOUI KaKOe-TO HE3HAKOMOE BbI-
pa)K€HHUEe WM TEPMUH
2. I'oBopsmuii YKJIOHSIETCS OT TEMBI M HE COOOIIAEeT TOM HH-
dbopmanyu, KOTOPYIO Bbl OT HETO KIETE
3. ITapTHEp CIOBHO «3alIMKIUBAETCS», MIOCTOSHHO MMOBTOPSS
OJIHO U TO €. Bam ke HaJio MpOABUTATHCA JTaJIblle
4. ITapTHEpP TOJABKO YTO MPOU3HEC HEUTO, HE OUYEHB-TO COTJIA-
CYIOILIEECs C €T0 MPEAbIIYIIMMU YTBEPKIACHUIMU. Bbl X0THTE
ATO YTOYHUTH
5. Bam xoTenock Obl y3HaTh MHEHHE MTAPTHEPA O TOM, YTO
BaMU OBLIO BBICKA3aHO
6. HeBepOanbHOE MoOBeIeHNE TApTHEPA MOICKA3BIBAET BaM,
YTO OH 00ECMOKOEH KaKMMHU-TO BalllUMU CclIoBaMu. BbI X0-
TUTE PACCESITh €0 COMHEHUS, OJ03PEHUS
7. BbLJIO BBICKa3aHO HECKOJILKO MOJIOKEHUM, U Bbl XOTUTE
MPUBJICYb K HUM BHUMaHUE
8.ITapTHEp He COrIacuiICs C YacThlO U3 CKa3aHHOTO BaMU, U
Bbl XOTUTE YTOUYHUTH IPUUUHY 3TOTO HEMPUSATHUS
9. [TapTHep cnenan od1Iee yTBEPKIEHUE OTHOCUTEIBHO 00-
CY’KJIa€MOT'0 BOIIPOCA, ¥ Bbl XOTUTE MOTOBOPUTH 00 3TOM 00-
jee KOHKPETHO
10. BbI ckazanu 0 HEKOTOPBIX MPEUMYIIECTBaX 00CyKIaeMOon
UJIEU ¥ XOTUTE YCTAaHOBUTH OOPATHYIO CBSI3b C TAPTHEPOM
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KpuTtepun onieHnBaHus BbINOJHEHUS] MPAKTUYECKHUX 3aaHUI

Pesynprar bann

JleMOHCTpUpYET MOJIHOE TOHUMAHUE TTOCTaBIEHHOTO MPAKTUYECKOTO
3aJlaHusl, JIOTUYHO U MOCIIEI0BATENbHO pemaeT 3aaaay. /laer pazgepny-| 100-90
TBIN OTBET C MPAKTUYECKUMU IPUMEPaAMU

JlaeT NmOJIHBIN U JIOTUYECKH NPABWIBHBIN OTBET HA TOCTABJICHHYIO
MPAKTUYECKYIO CUTYAINIO, HO C(HOPMYIUPOBATH TPUMEPHI HE MOXKET

80-89

I[CMOHCTpI/IpyeT YaCTUYIHOC ITIOHMMAHNUC CYTHU 3aaHHNA, CII0co0cH
OXapaKTCPHU30BaAThb CYTh COBPCMCHHOI'O YIIPABJICHUA.

70-69

JleMOHCTpUpYyeT HEMMOHMMAHKUE BOIIPOCa, OTBEUAET C HAIMUKUEM Ipy- | MeHee
OBIX OIMOOK B OTBETE JIMOO HE OTBEYACT HA BOIIPOCHI 60

2.1.6. len1oBas urpa

JlenoBast urpa HampaBJIeHa HA MIPAKTUYECKYIO0 OTPAaOOTKY HABBIKOB OCYIIECTBICHUS
MEXJTMYHOCTHBIX KOMMYHHUKAIMH B y4eOHOM U TPO(eCcCHOHATBHOM AESITEIbHOCTH.
[{enp 1e10BOI UTPHI — METOIAMH YCTAHOBJICHHUS! KOHTaKTa pa3paborarh 3 (PeKTrB-
HYIO CTPAaTE€TUIO0 B3aUMOJICHCTBUSI U peaIu30BaTh €€ B UMUTALIMIOHHOM HIPOBOM
npolecce.

B xone n1enoBoii Urpsl HAET MOAEIUPOBAHUE pabOUEro MpoLecca Ha NIPEAIPUITHH:

1y
2)
3)
4)

S)

Cpeay YYaCTHUKOB MPOXOJUT PACIPEACICHUE POJIEH;

BBIOMPAETCS OJIMH W3 BAPUAHTOB CJI0XXHBIX WU KOH(PIUKTHBIX CUTYyaIUi;
YYaCTHUKHU TOTOBSAT OCHOBHBIE TE3HCHI JEIOBOM OeCeIbl;

MOJIEIIUPYETCS AEI0Basi CUTyalusl, B X0J1€ KOTOPOM ITPOUTPBIBAKOTCS CIIOXK-
HbI€ MOMEHTBI MEXKJIMYHOCTHOM U IPYNIIOBOM KOMMYHHUKAIUU;

MPOXOJUT aHAJIU3 U 00CYXKACHUE PE3YJIbTaTOB MOJICTUPOBAHUS.

Pacnpenenenue poseit s 0TpabOTKH HABBIKOB OCYIIECTBICHUSI KOMMYHUKAIIUUA B
po(ecCUOHANBHOMN eI TeIbHOCTH:

1)

2)

['eHepanbHbI AUPEKTOP — TUMUYHBIA «XapU3MATUK», SHEPTUYHBIN, 00as-
TeNbHBIN, ToMUHUpYIOIKNA. OH paccyAuTeNeH, YMEH, JOrHYeH, ObICTPO TIe-
PEXOAUT OT UJIeu K MOAPOOHOCTIM. OTHAKO B CIOKHBIX KOH(DIUKTHBIX CUTY-
anysAxX OH BIIAJACT B pa3ApakKeHUE, HE TEPIUT BO3PAKECHUM, IPEABSBIACT 3a-
BbIlIEHHBIE TpeOoBaHUA. CI0KHO TOOUTHCSI OKOHYATEIBHOTO OTBETA B pellie-
HUM BOIIPOCA.

JIMpEeKTOp 10 MApKETUHTY — TUIIUYHBIA «MBICIUTEIIb), IPEAIIOYUTAET HAyy-
HBIW MOAXO0J, MHOTO YMTAET, HA HErO NPOM3BOAUT BIEYaTIEHUs MH(OpMa-
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s, u3obwiyromas mudpamMu U Gakramu. JIFOOUT mpeayraapBaTh U3MEHE-
HUS U BBIMTPbIBaTh. OHAKO UM CKOpee ABMIKET KeJIaHUE BCe JepKaTh MO
KOHTPOJIEM, YEM BHEJIPSATh UHHOBAIIUH.

3) Hupexrtop mo puHAHCAM — THTUYHBINA «ITOCIEA0BATEINbY, OOUTCS ClIeTaTh He-
BEPHBIN BBIOODP, MOITOMY PEJIKO MEPBBIM COTJIAIIAETCSl Ha HOBYIO Heto. He-
CMOTpsI Ha OCTOPOKHOCTb, MHOTJ]A MOXET JIeWCTBOBATH CIIOHTaHHO, OCO-
OCHHO KOTJ]a COOECeTHUK XBaJIUT €ro HOBATOPCTBO U JAIBbHOBUIHOCTD. [IbI-
TaeTCs KOHTPOJIUPOBATH CUTYAIUIO, OJHAKO CAACTCS MIPHU PEATTbHBIX CIIOKHBIX
CUTYyaIUsIX.

4) JlupexTop Mo Npou3BOACTBY — THTUYHBIN «CKENTUKY, 00JIaJaeT CUIIbHBIM Xa-
paKkTepoM, BeAeT ceOsi TpeOOoBaTEIbHO, Pa3pYLIUTEIbHO, HHOT/IA OCKOPOU-
TEJIbHO, arPECCUBHO U J1a)K€ BOMHCTBEHHO, IEPEXOIUT HA JIMYHOCTH. OTHAKO
eMy TPOIIAETCSl TAKOW CTHJIb 32 BBICOKHE pPe3yibTaThl paboThl. [Lmocom siB-
JISIETCS1 €10 YMEHUE TOBOPUTH TO, YTO OH AYMAET, ObITh MPSAMOJIMHEHHBIM. Bee
apryMEHTBI TOJBEPracT COMHEHHIO, CTPEMUTCS K JOMUHUPOBAHUIO.

5) 3amecTuTenu AUPEKTOPOB, UCIIOTHUTEIN — POJU PACHPENEISIOTCS MEXKIY
y4aCTHUKAMU C Y4€TOM UX UHAUBUIYATbHBIX 0COOCHHOCTEH.

6) IlapTHepsl MO OM3HECY — HA BHIOOP: «XapU3MaTUKW», «MBICITUTEIN, «KOH-
TPOJIEPBI».

Pacnipenenenue posneii 1151 oTpabOTKH HABBIKOB OCYIIECTBICHUSI KOMMYHHU-
KallM¥ B YYCOHOU JESTEIHHOCTH:
1) IlpenogaBaTenb, XapaKTepUCTHKA HA BHIOOP:

— Bpicka3bIBarommi pe3Kyro KpUTUKY B apeC CTYAEHTOB B CUILy CBO-
€ro XapakTepa WM CTPEMJICHUS YIIYUIIUTh PE3yIbTaT CTYAEHTOB;

— TpeOyromuii cTpororo coOMOeHUS MPABUJ, TOUHOCTh U KOHKpE-
TUKY, aKKYPaTHOCTb U JIOTHYHOCTh B U3JI0)KEHUU MBICTIEH;

— C TBOpYECKUM TOAXO0I0M, APTUCTUUHBIN, JIIOOUT TBOPUECKUH U (HU-
J0cOo(CKUI MOAXO0] K 00yUEHHUIO.

2) OcranbpHble Y4aCTHUKHU — CTYJIE€HTBI C HA0OPOM MX COOCTBEHHBIX XapaKTe-
PUCTUK.

Jlnis oTpaOOTKH Ha MPaKkTUKE KOMMYHUKAaTUBHBIX HaBBIKOB B Mpo(heccuo-
HaJIBHOM JESTENbHOCTU MPEUIaraloTcsl ClAeAYIOIIUe CIOXKHbIE WIH KOH(MIUKTHBIE
CUTYyalUu:

Bapuant 1. Mexay IUpeKTOpoM MO MapKeTUHTY U (MHAHCAM BO3HUKAET KOH-
(GMKTHas cUTyalysl 10 MOBOAY KOHLENIMH PEKIAMHON KaMIaHUM MPEANPUSATHS.
OauH MEeHeKep CKIOHSUICA K MHEHHIO, YTO OCHOBHOM YIIOp HE0OX0IMMO CENaTh
Ha pexinamy B CMU, npyroii - Ha pekinamy B COIMANbHBIX ceTsax. i pa3perenus
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PA3HOIVIACHM TE€HEpaIbHBIM JUPEKTOP OPraHU3YyeT COBEIIAHUE C YYaCTHEM BCEX
CBOMX 3aMECTUTEJIEH, a TAKKE HEKOTOPBIX HCHOiIHUTENned. Taxke mpuriamaer
IapTHEPOB II0 PEKJIAMHOMY IPOJBIKEHUIO. 3a/1ada: B XOJ€ JI€JI0BOI0 B3aUMOJEH-
CTBHsI HAUJUTE KOHCTPYKTUBHOE PEIIEHUE BOIIPOCaA.

Bapuant 2. Mex 1y TMHEHHBIMU COTPYTHUKAMHU CEKTOPOB MapKETHUHTA U MPOU3BO/I-
CTBA MPOTEKAET JITATEHTHBIN KOH(JIMKT, KOTOPBI HETAaTUBHO BJIMSET Ha pe3yJibTa-
TUBHOCTG. [locnenuuii cimyyait — my0JIMYHOE BBISICHEHHE OTHOIICHUN MEXTY IBYMS
COTPYJHUKAMU B KOPUJIOPE — MPUBEII K OTKPBHITOMY IPOTHUBOCTOSIHUIO OTIEIOB. ['e-
HEPATBHBINA JUPEKTOP COOMPAET IKCTPEHHOE COBEIIAHUE C YYACTHEM TPEX 3aMECTH-
TEJIE U JIMHEWHOrO MEepcoHala. 3ajada: HAauTh KOHCTPYKTHUBHBIM BBIXOJ U3 CIIO-
YKUBIIETOCSA HAMPSHKEHHOTO COCTOSIHUS B KOJUIEKTHBE.

Bapuanr 3. [Ipe3enTanus npoekta oT mapTHEPOB, KOTOPbIE pabOTAIOT HA PHIHKE He-
JaBHO. 3ajiava: yOeIuTh KOJUICKTUB MPEANPUATHS CMEHUTDH JaBHErO MOCTABIIHKA,
OTJIaB MPEANIOYTEHNE HOBOMY MApTHEPY.

BapuanT 4. 3amecTuTens 10 MapKETUHTY JTOJO0KHWII T€HEPAIBHOMY JUPEKTOPY pe-
3yJIbTaThl UCCIECAOBAHUs HACTPOCHUM B KOJUIEKTUBE, OTMEYECHA HU3Kasl MOTHUBALUS.
Pemeno npoBecTu BCTpeuy MO «0OpaTHOM CBSI3W» C KOJUIEKTUBOM. 3ajaya: 1aTh
KOJUUIEKTUBY OLLYIICHUE TIOHUMAaHUSA U NOAJEPIKKU CO CTOPOHBI PYKOBOJICTBA.

JIist oTpabOTKM Ha MPAKTHKE KOMMYHHUKATUBHBIX HAaBBIKOB B y4eOHO esi-
TEJIBbHOCTH CTYJIEHTaM npejjaraerca chopMyIUpOBaTh CIOXKHBIE WM KOH(IUKT-
HbI€ CUTyalli1, KOTOpPbIE OHU HAOIIOAAINA B YUEOHOM A€ TEIbHOCTH.

[Ipumepsr:
— Bp1 Hapymim npasuia, ono3/1aB Ha napy Ha 15 MUHYT, Ipeno/iaBaTelb CUn-
TaeT, YTO BAaC HE CTOUT JIOMYCKaTh O y4eOHOTO MpoLecca.
— BBl cTanu cBuaeTeneM ccopel MEXIAy OJHOIPYIIHUKAMH, KOTOpas Hadajaach
C HEJIMLIETIPUATHBIX BbICKA3bIBAHUM IO MOBOJY YMCTBEHHBIX CIIOCOOHOCTEH.
— TBopueckuii IpernoaBaTesib aeT KPeaTUBHOE 3a/1aHue, HO B Ballle IpyIIie
OTCYTCTBYET MOTHBALIUS €r0 JeNaTh, YTO MOPOXKIAET KOHPIIUKT.

Mertoavka 1 TaKTHKa MTPOBECHUS ICIOBOM OeceIbl M COBEIaHUsI (MCIIOIb30BaHUE
Zoom, Zkype). [Ipumep mMomenupoBaHus IeI0BON cUTyaluu (Zoom, UCIOIb3ys
BeOMHAPHBIC KOMHATHI).
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Kputepuu olieHKHU 1€0BOM UTPHI:

3amauu AEI0BOM UTPHI

Kpurepun ouenku no 10-0ampHON 1Kane, rae
10 — ycrnenrHoe peliieHre MOCTaBICHHON 3a1auH,
0 — oTCyTCTBHE peLICHUS

ITouck peuicHusA IIOCTABJICH-
HOU HpO6JIeMI>I WJIN 3aJa4u

[IpobGnema/3amaya 4eTKO OINpEAesieHa, pelieHue
npemsioxkeno — 10 6anios, mpobiema He omnpenie-
JieHa, HeT peuieHus: — 0 6ayioB

CoBnajieHue NpeaioKeHHOTO
pelieHuss ¢ poJieBor (yHK-
nuen

Pemienue coBmajo ¢ mpenioKeHHOW poJibio, 3a-
Jlada B paMKax pojieBod (YHKIMH YCIIEUIHO pe-
IeHa, COOTIOACHBI PAMKH BEPTUKAIBLHON U TOPH-
30HTaJIbHOM KOMMyHUKanuii — 10 6anos, pere-
HUE TPOTUBOPEUUT POJICBOM (PYHKITHH, MPAKTH-
YECKH He ocylieTcBumo — () 6auion

MopenupoBanue npouecca | [IpemmoKeHHbIE yIIPaBICHUYECKUE PELICHUS BbI-
MPUHATUS  YIPABICHYECKHUX | CTPOEHBI B €IMHYIO JIOTHUHYIO cucteMy — 10 Oai-
peLIeHui JIOB, PEILIEHUsI HOCAT OOPBIBOUYHBIN XapakTep, He
npeJicTaBlIeHbl B BUje npouecca — 0 0amion
B3aumoneiictBue  yyacTHM- | YUaCTHUKHU UTPbI IEMOHCTPUPYIOT 3 (PEeKTUBHOE

KOB JICJIOBOM UTPBI

B3aUMOJICHCTBUE, YEPE3 MEKITUYHOCTHBIE U JIEJI0-
BbIE KOMMYHHMKAllU{ JOCTUTalOT KOHCTPYKTHUB-
HOTO pemieHus 3aaadu — 10 6amioB, y4aCcTHUKHU
c;1ab0 B3aMMOJEHCTBYIOT, JEMOHCTPUPYIOT Clla-
Oble KOMMYHUKATHBHBIE HaBbIKK — () 0asioB

MHoOroanbTepHaTUBHOCTH Pe-
HICHUHN

Y4acTHUKM TpeIararoT HECKOJBKO PEIICHUN
npoOsemMbl U BeIOMparoT Hanbonee 3¢ heKkTuBHOE
— 10 GaioB, yYaCTHUKHM MIpeJIaratoT €IMHCTBEH-
HBIM BapUaHT, HE pemaroimuii mpodiaemsl — 0 6a-
JIOB.

Hanmuune KOH(IMKTHBIX CH-
Tyalumn

KoH(aukTHbIE cUTyallMu OTCYTCTBYIOT, a €CJIH U
IPOUCXOAUT KOH(MPIUKT, TO OH HOCUT KOHCTPYK-
TUBHBII XapaKTep W HAMPAaBJIEH HA ONITUMAJIbHOE
pelieHne npoOJIeMbl C YYETOM HMHTEPECOB BCEX
cTopoH — 10 0annoB, yYaCTHUKH KOH(QIUKTYIOT,
00CyX/1asi MEKJIMYHOCTHBIE OTHOIIEHUS BMECTO
peuienust npodsiemsl — 0 6aJIoB.

OTHKa KOMMYHHUKAIIUHU

Y4acTHUKH IEMOHCTPUPYIOT HABBIKK MOPATbHBIX
NPUHLIUIIOB U HOPM, YECTHOCTb, MOPSIIOYHOCTD —
10 6anioB, y4acTHUKU TpyOO HaApyIIalOT 3THUYe-
ckue HOpMbl - 0 GayioB

IIcuxoIornyecKuii acrekT

[loBeneHue ydyacTHHKA COBIAJAET C MCUXOJIOTHU-
YECKUMH OCOOEHHOCTSIMU IPEMJIOKEHHONW POJIH,
YYaCTHUK IOHUMAET CUJIbHBIE U CJIA0bIE CTOPOHBI
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cBoero nepcoHaxxa — 10 OamioB, y4acTHHK Je-
MOHCTPHUPYET TOJTHOE HETIOHUMAHHE TICUXOJIOTH-
YeCKUX 0coOeHHOCTeM posiu — 0 6aioB

TBOpUecKkoe pereHue

[IpennoxkeHHOEe pelIeHHe KOMMYHUKATUBHOM
poO0IeMbl HOCUT TBOPUYECKHM XapakTep, ydacT-
HUKHU KPEATUBHO MOJOIILIH K ITPOILECCY UMUTAIIUN
— 10 GamoB, peleHne CTaHAAPTHO U HE MOAXO0-
JIAT JUIs1 onmrcanHoM cutyaruu — () 6anmoB

AHann3 KOMMYHHUKATHBHON
po0JIeMbI

VY4acTHUKHU JIAl0T «BHEITHIOK» OIICHKY MOJIEIH-
POBaHUIO CHUTYaIlMHM, YE€TKO BHUIAT OIIHMOKU H
MpeaiaraloT BapuaHThl UxX pemieHus — 10 6amios,
YYaCTHUKH HE CIOCOOHBI MaKCHUMAaJIbHO OOBEK-
THBHO TIOCMOTPETh «CO CTOPOHBI» Ha CHUTYAITHIO,
WX CYXKIEHUS HOCSAT HEONPEICICHHBIN XapaKTep
— 0 6ann0B

KpuTtepun onieHnBaHusi BBICTYIJICHUMH

Pesynprar bann
JIeMOHCTpUPYET HAaBBIKA OCYIICCTBICHHS MEXIMYHOCTHBIX KOMMYHH-
Karui B yueOHOH U MpodeCcCHOHANBHOM JIeaTeIbHOCTH. Y MeeT Ha ripak-| 100-90
THUKE BBIJICITUTH

JleMoHCTpHpYET HABBIKH MEJIHIHOCTHBIX KOMMYHUKAIIHHA, HO pe- R0-89
IIICHKE MOCTaBJICHHOM 3aJ]a4u HalJIeHO

JleMOHCTpUpYyET YaCTUYHOE IIOHUMAaHUE CYyTH BOIIPOCa, CIOCOOEH 70-79
OXapaKTEepU30BaTh CYTh COBPEMEHHOIO YIIPABJICHHUSI.

Cnioco6eH chopMyaupoBaTh ONPEACICHUS TCPMUHOB, PUBECTH
KJ1accu(uKaIuio, mepeurcinTb GOPMbI, METOBI U T.II., HO HE MOXKET 60-69
JIaTh UX XapaKTEPUCTHKY

JleMOoHCTpUpYyeT HEMMOHUMAHKUE BOIIPOCa, OTBEUAET C HAIMUUEM Tpy- | MeHee
OBIX OMMOOK B OTBETE JUOO HE OTBEYAECT HA BOMPOCHI 60

Meroavka ¥ TakTHKa MPOBEACHUS COBellaHus (Mcmoiib3oBaHue Zoom, Zkype).
[Tpumep MoaenrpoBaHus BHICTYIUICHHS (Z00om, UCTIOJIb3YsI BEOMHAPHBIE KOMHATHI)

2.2. @®oHJ OLIEHOYHBIX CpeacCTB U IIKAJIAa OICHUBAHUA JJIA IPOMECKYTOYHOI'O

KOHTPOJIS.

2.2.1. @®oH/ OLIEHOYHBIX CPEJCTB /JIsl NPOBEPKH 3HAHMI (BOMPOCHI K 324€TY)

Bomnpocsl k 3auery

1. [ToHATHE KOMMYHUKAIIUUA U BUAbI KOMMYHUKAIUH.
2. XapakTepucTuKa KOMMYHHUKAIIMOHHOTO MPOIecca.
3. [TousiTe 1 BUABI AEIIOBOrO OOIIEHHUS.
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4. KpaTkast xapakTepucThKa KakJJoro Buja JeJI0BOro OOIIEHHUs: epero-
BOpBI, COBELIaHUE, JIeI0Bask BCTpeya, TeaeOoHHBbIN pa3roBop U T.1.

5. Onpenenenue pemenus. [logxoasl kK npuHATHIO penieHuil. Opranusa-
HMOHHBbIE pemeHus. Cpea NPUHATUS PELLICHHUS.

6. Knaccudukanus ynpasneHueckux pemieHuil. [Ipomecc mnpuHATHS
YIIPABICHYECKUX PELICHUM.

7. Oco0eHHOCTH JOKYMEHTHUPOBAHHUS YIIPABICHUYECKOU E€ATEITbHOCTH.

8. [TonsiTHE NOKYMEHTOOOOpOTA, OpraHM3alMs JOKYMEHTOOOOpOTa Ha
IIPEANPUATHUN.

9.  JlmpepctBo B opranuzanusax. CTUIM JINAEPCTBA.

10. daxTopsl, noBbIIIaOMINE 3P(HEKTUBHOCTS pabOUUX TPYIII.

11.  Ocobennoctu ynpasieHus: KOHGIMKTaMU B OPTaHU3AIUSX.

12.  Ponb undopmaiuu B 1eI0BOM OOLICHUU.

13.  Poccuiickuii u 3apyOexHBbIi OINBIT BEACHUS I€ITOBBIX IEPETOBOPOB.

14. TloHaTHs peyeBOil KyJIbTYphl J€JI0BOIO OOIIECHHS.

15.  MotuBanus peyn.

16. Puropmyeckuil ”HCTpYMEHTAPUM PEYH.

17.  OcHoBHbIE TpeOOBaHUS, IPEABSBISIEMBIE K I€TOBOU peyH.

18. XapakrtepucThka BUAOB PEUU: MOHOJIOT, AUAJIOT, PE3CHTAalsI, HHTEP-
BBIO.

19.  OrnuuutenbHble 0COOEHHOCTH MUCHbMEHHOM JEI0OBON peyn.

20. IloHATHS TOTUYECKOU KYJIbTYPHI PEUH.

21.  OcoOeHHOCTH MPUMEHEHHS 3aKOHOB JIOTUKU B JICJIOBOW PEYH.

22. IlonaTuhe apryMeHT, yMO3AKIIOUEHHE.

23. HckyccTBo paccykaaTh U yOSKIaTh.

24. CoueraHue JOTUKHU U apTyMEHTALUH.

25.  CnocoObl OpOBEPKEHUS JOBOJIOB OIIMOHEHTA.

26. IlcuxoJIOTHYECKHE THIIBI COOECCETHUKOB.

27. OnpeneneHue MCUXOIOTHUYECKOTO COCTOSIHUS COOECETHUKA 110 €r0 Ma-
HEpe TOBOPUTb.

28. Ilo3unus cimymarens ¥ TOBOPSILIETO.

29. MHcnonb3oBaHHE TEXHUKHU MOCTAHOBKHU BOMPOCOB MPH JIEIOBOM 0OII1Ie-
HUU.

30. HckyccTBO OTBEYATh HA MMOCTABICHHBIE BOMPOCHI.

31. IlpaBuiia nmoBeseHUs! B KOH(PIUKTHBIX CUTYAIIHSIX.

32. Tlonarue HeBepOaIbHOM KYJIbTYPHI ACIIOBOTO Pa3roBopa.

33.  MumuKa, )KECTbI, TETOJBUKEHUS KaK [T0Ka3aTellb BHYTPEHHETO COCTO-
STHUSI cCOOeCeTHMKA.

34. HesepOanbHble CpeCTBa MOBHIIMICHUS JEIIOBOTO CTAaTyCA.

35. HanuoHanbHbIe 0COOCHHOCTH HEBEPOATHLHOTO OOIICHUSI.

36. OJTHKa IMYHOCTH U KOPHOpPATUBHAS ITHKA.

37. IloHATHE NPOTOKOJIBHOIO MEPOIIPUATHS.

38. IIpoTokoiibHas ciiyx0a ¥ MOPSIOK BEACHUS MTPOTOKOIBHBIX MEPOTIPHU-
ATUU.

39. TloaroroBka K IpOBEJICHUIO I€TOBOM Oece/bl.
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40. IlIpoBeneHue en0BOM OeCeIbI.

41. IloaroroBka M MPOBEJACHUE JIETOBOTO COBEILIAHMUS.

42. Ponb pykoBOAUTENS U PSAJOBOTO YUaCTHUKA JIEJIOBOTO COBEIIAHUS.

43.  Bunel neperoBopoB U 0COOEHHOCTH UX MPOBEICHUSI.

44, HeoOxomuMble TpeOOBaHUS K YCIICITHOMY MPOBEIACHUIO JEIOBBIX TIe-
PEroBOPOB.

45. Ilpouenypa npruema nOCETUTENECH.

46. IlpaBuia BeneHHs 1€JIOBOTO TeJle(OHHOTO pa3roBopa.

47.  AHanu3 mpolriecca U pe3yiabTaTa IPOBEICHHON JEJI0BOM BCTPEYH.

48. OyHKIMM U OCHOBHBIC MPHUHIMUIILI (POPMUPOBAHUS KOPIOPATUBHOU
KYJIbTYPbl B OpraHU3aIUsX.

49. BuusHue KOPHNOPATHUBHOM KyJbTYpPbl HA UMUK U PEIyTaLMI0 KOMIIA-
HUU.

50. OcobeHHOCTH MEPETrOBOPHOTO Mpoliecca ¢ 3apyOeKHBIMU KOMITaHU-
SAMU.

2.2.2. @®oHJ OLIECHOYHBIX CPEACTB AJIs1 NPOBEePKH cHOPMUPOBAHHOCTH YMEHUI
U HABBIKOB (3a1a4M K 324eTy)

Keiic k 3auery
[IpoananusupyiiTe KOMMYHUKAIIMOHHBINA Mpoliecc U pa3paboTaiTe mpeajio-
YKEHUSI TI0 TIOBBITIEHUIO ero AP dekTuBHOCTU. [IpOoBeanTEe AUCKYCCHIO IO 00CYXIe-
HUIO TMpEAJIaraéMbIX BapUaHTOB, BbIOEpUTE HauOOJIEe KOHCTPYKTUBHBIE MPUEMBI.
CMonenupyiTe IUanoru, B KOTOPhIX Bbl paCKpOeTe HaBbIKUA 3(h(PEKTUBHOTO TpyIi-
MOBOT0 M MEXJIMYHOCTHOIO KOMMYHHUKAITMOHHOTO B3aUMOJECHCTBUS.

Curyanus 1

[TogunHeHHBIN BaM paOOTHHK, TATAHTIMBBIA CIICIIUATMCT TBOPUYECKOTO THIIA,
B BO3pacTe, 001a/1aeT CTaTyCOM U JIMYHOCTHBIMU JOCTHKEHUSIMU, TI0JIb3y€ETCs 00JIb-
IO MOMYJIIPHOCTBIO Y JI€JIOBBIX MAPTHEPOB, PeIIaeT JI00bIe MPOOIEMbI U BEJINKO-
JIENTHO B3auMOJENCTBYeT. BMecTe ¢ TeM, y Bac HE CIOKHWIMCh OTHOLIEHUS C 3TUM
paboTHrKOM. OH HE BOCIIPUHUMAET Bac KaK pyKOBOJIUTENSA, BEAET ce0sl JOCTATOYHO
CaMOYBEPEHHO U aMOMIIMO3HO. B ero pabore Bbl HALLIM HEKOTOPHIE HEJIOYETHI U
pELININ BBICKA3aTh €My KPUTHYECKHE 3aMEUaHMsl, OJTHAKO Balll IPEABITYIIUI OIBIT
CBUJIETEIBCTBYET O €r0 HETAaTUBHOM PEAKIMKM HA KPUTHKY: OH CTAHOBUTCS paspa-
KUTEIBHBIM U HacTOpOXkeHHbIM. Kak BecTu ce0s?

Curyanmus 2

Bcrien 3a kpaTKM BBITOBOPOM BbI CKa3alid pa0OTHUKY HECKOJIBKO MPUATHBIX
cioB. HabGnronas 3a mapTHEPOM BbI 3aMETUIIM, YTO €ro JIULO, TOHAYAITy HECKOIBKO
HarpsbKeHHoe, ObICTpO moBecenesno. K ToMy ke OH Hayall Kak Bcerjaa IyTUTh 1 0a-
JarypuTh, pacckas3ai Mapy CBEKHUX aHEKJOTOB M MCTOPHUIO, KOTOPAsl CErOIHs Mpo-
M301UIA y HErO B IoMe. B KOHIIE pa3roBopa Bbl MOHSJIU, YTO KPUTHKA, C KOTOPOU BbI
HavyaJlid pa3roBoOp, HE TOJIKO HE ObljIa BOCTIPUHATA, HO U Kak Okl 3a0bITa. BeposTHo,
OH yCJIBIIIAN TOJIBKO NPUIATHYIO YaCTh pa3roBopa. UTo BbI peanpumere?

Curyanus 3
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Besikuit pa3, korma Bel BEIETE CEPHE3HBIN PA3roOBOP C OJHOM M3 BallUX IOMI-
YUHCHHBIX, KPUTHKYETE €€ pabO0Ty U CHpallIuBaeTe, IOYEMY OHA TaK ITOCTYIAaeT, OHA
OT/ACNbIBACTCS MOJTYaHueM. BaMm 3T0O HENPUATHO, BbI HE 3HAETE TOJIKOM, C YEM CBSI-
3aHO €€ MOJIYaHHe, BOCIPUHHUMAET OHA KPUTHUKY WJIM HET, Bl PACCTPAMBAECTECh U
31IATECh. UTO MOYKHO MPEAIPUHATH, YTOOBI H3MCHHUTDH CUTYAITHUIO?

Curyauus 4

Brl kpuTHKyeTe OJHY CBOIO CIyKallyl, OHa pearupyeT OYEHb 3MOIIMO-
HaJbHO. BaM npuxouTces KaK 1IN pa3 CBepThIBaTh Oecely U He TOBOAUTH Pa3roBOp
JI0 KOHIIa. BoT u celfuac, mociie BaliMx 3aME€UaHuil — OHa paciuiakainachk. Kak mo-
OUTBHCS TOTO, YTOOBI JOBECTH JI0 HEE CBOU COOOpaKCHMS?

Curyanus 5

VY Bac ecTh HECKOJIBKO MOYUHEHHBIX, KOTOPhIE COBEPIIAIOT HEMOTHUBUPOBAH-
HbIC JICHUCTBUA. BBl BUIUTE UX MOCTOSTHHO BMECTE, IPU ATOM BaM Ka)KE€TCsl, YTO BbI
3HaeTe, KTO Y HUX HehOpMalIbHBIHN Iuaep. Bam HYyKHO 3aCTaBUTh UX XOPOIIO pado-
TaTh, a HE YCTPAMBaTh «TyCOBKW» MPSIMO Ha paboueM MecTe. Bbl He 3HaeTe, Kakoi
HHTEpPEC UX 00beauHsAeT. UTO BbI MpEANpUMETe IS U3MEHEHUS CUTYaIlud U yIyd-
1IeHUs pabOThI?

Curyanus 6

Be1 npussan Ha paboTy MOJIOIOT0 CIOCOOHOTO CIEHANTNCTA, TOJIHKO OKOH-
YUBIIIETO MPECTUKHBIA HHCTUTYT. OH OTJIMYHO CIIpaBJsieTcs: ¢ paboToM. YKe 3aKOH-
YUJI HECKOJIBKO MPOEKTOB, U KIIMEHTHI UM OYCHb JIOBOJIbHBI. BMECTE ¢ TeéM OH pe30oK
¥ 3aHOCYHUB B OOIICHUM C JAPYTUMH PaOOTHHUKAMU, OCOOCHHO C 00CITY KHBAIOIIAM
nepcoHayioM. Bel KaXKblii I€Hb MTOJy4aeTe TAKOTO POJia CUTHAJIBI, @ CETOIHS TOCTY-
MAJI0 TUCBMEHHOE 3asBJICHUE 110 MOBOTY ero rpyodoctu. Kakue 3aMmeuanust 1 KaKum
o0pa3oM HEO0OXOAMMO cJenaTh MOJIOJOMY CHEIUATUCTY, YTOObI M3MEHUTH €T0
CTHJIb OOIIIEHUS B KOJUIEKTHBE?

Curyauus 7

Bo Bpems nenoBoro B3auMOJEHCTBHUSI C BaMU Balll COTPYJHUK «BBIIIET U3
ceOs», He IPUHUMAs BalllMX 3aMEYaHUM 10 MOBOY OYEPEIHOr0 PEKJIAMHOTO Mpo-
ekTa. Bbl He MOXKeTe MO3BOJIUTh MOJYMHEHHOMY Tak ce0si BecTu. Beab 3To moaphI-
BAET Balll aBTOpUTET. UTO BHI IIpeanpumere?

Curyanus 8

Bam 3amecTuTesnb, 0O4€Hb ONBITHBIM CIEUMAINUCT, OH JCUCTBUTECIHLHO 3HACT
paboTy KaK «CBOM IIATh MaJbIEB», MPAKTHUCCKH OH HE3aMECHHUM, KOTJIa OH PSJIOM,
BBl YBEPEHBI, U4TO Bce OyaeT xopomro. OaHaKo BbI 3HACTE, YTO OH O€CUyBCTBESHHBIN
YeJIOBEK M HUKAKHE «UYEJTOBEUYECKHE» MPOOJIEMBI ero He MHTepecyroT. OT 3Toro B
KOJIJICKTHBE TIOCIICTHEE BPEMS CTaI0 TPEBOKHO, HEKOTOPHIC KOJUIETH COOMPAIOTCS
oJaTh 3asBJIICHUE 00 yXO/Ie, TaK KaK OH UX 00u e, Bel mbITaiich B HehopMalibHOM
becene ¢ HUM 9TO OOCYIHUTh, HO OH Jla)K€ HE TTOHMUMAET, O YeM BbI TOBOPHTE, €T0
WHTEPECYET TOJIbKO IJIaH U NMpuObLIb. Kak Hy’KHO BO3A€ICTBOBATH HA CBOETO 3aMe-
CTUTENSI, YTOOBl M3MEHUTh CTWJIb €T0 B3aMMOJCUCTBUS C TepcoHaqoMm? UTo B
npeanpumere?
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KpuTtepumn onieHKH YpOBHSI YCBOeHHsI 3HAHUI, YMEHM U HABBIKOB 10 pe3yJib-

TaTaM 3avdera

XapaKTepHCTI/IKa 0TBETa

EBponeiickast
OIIEHKA

PyOexnble
0aJJIBI

Ouenka

()

YpoBenb cop-
MHUPOBAHHOCTH
KOMIIETCHIIU N

JlaH TIONHBIN, pa3BEPHYTHIM OTBET HA
MOCTAaBJIEHHBIA BOMPOC MO KEicy, MOKa-
3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHHIA,
MPOSIBIISIIOLIASCA B CBOOOJHOM OpPHUEHTH-
POBaHUU MOHATUSIMH, YMEHUHU BBIICIHUTH
CYIIECTBEHHBICE M HECYILECTBEHHBIE €TI0
MpU3HAKHY, IPUYUHHO-CJIEICTBEHHBIE
CBsI3U. 3HaHHE 00 OOBEKTE JIEMOHCTPUPY-
eTcsl Ha (pOHE MOHUMAaHMs €ro B CUCTEME
JAaHHOW HAyKd M MEXAUCLMILTMHAPHBIX
cBazedl. OTBeT (opmynupyercs B TEPMHU-
Hax HayKH, U3JI05KEH JIMTEPATyPHbIM SI3bI-
KOM, JIOTUYEH, JOKAa3aTeJIeH, JE€MOHCTpPH-
pYET aBTOPCKYIO MO3UIMIO CTyeHTa. [Ipu
OTBETE CTYJEHT AEMOHCTPUPYET MPUMEHE-
HUE 3HAHUHU K peaJIbHbIM MPOdeCCUOHAIb-
HBIM CUTYalMsIM, OOBSCHAET peuIeHue 3a-
Jlaud Ha YPOBHE aHaIu3a, CUHTE3a U J1aeT
CBOIO OIIEHKY pemieHus npobsemsl. [Ipu-
YeM CTYACHT HE 3aTPYAHSETCS C OTBETOM
IIpM  BUJIOM3MEHEHUM 3aJaHHUsl U Ipa-
BUJIbHO OOOCHOBBIBAET MPUHATOE pellle-
HUE, BJIAJICET PA3HOCTOPOHHUMHU HAaBBI-
KaMH U IpHeMaMU BBIOJIHEHUS MPaKTH4e-
CKHX 3aJ1ay.

100-96

3a4YTECHO

JlaH TOJHBINA, pa3BEpHYTHIM OTBET Ha
KEeHC, MOKa3aHa COBOKYITHOCTh OCO3HAaH-
HBIX 3HAaHUA 00 OOBEKTE, JOKa3aTEILHO
PACKpPBITHI OCHOBHBIE TOJIOKEHUS TEMBI; B
OTBETE TMPOCIEIKUBACTCS 4YETKass CTPYK-
Typa, JIOTMYECKasl I10CIIEIOBATEIbHOCTD,
OTpaXKarwlass CyU[HOCTb PAaCKPbIBAEMbIX
MOHSTUHN, TEOpUH, sBIEHWUU. 3HAHWE 00
00BEKTE IEMOHCTPHUPYETCS Ha (hOHE TIOHU-
MaHUsl €ro B CHCTEME JAHHOW HAyKu H

95-91

3a4YTEHO

IToBbIIEeHHBIH YPOBEHb C(POPMUPOBAHHOCTH KOMIIETEHIIM A
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MEXKIUCIMIUIMHAPDHBIX ~ CBSI3€M.  YMeer
TECHO yBS3bIBaTh TEOPHUIO C IPAKTUKOM. 3a-
Jada pelieHa MpaBHWIbHO U ¢ 000CHOBA-
HUEM NPUHATOro pemeHus. OTBET H3J0-
KEH JIMTEPaTypHBIM SI3bIKOM B TEPMHUHAX
HayKu. MOTyT OBITh JOMYIICHBI HEAOYEThHI
B OIPEJICIICHUHA TOHATUNA, UCIPAaBJICHHBIE
CTYIEHTOM CaMOCTOSITEIBHO B MPOLECCE
OTBETA.

JlaH TONHBIA, pPa3BEPHYTHIM OTBET Ha
KEWC, JOKa3aTEIbHO PACKPBITHI OCHOBHBIE
ITOJIOKEHUS TEMBI; B OTBETE MPOCIIEKUBA-
€TCA YeTKas CTPYKTypa, JIOTMYECKas II0-
CIEA0BATEIBHOCTD, OTpaXKarolas CyIll-
HOCTb PAaCKpBIBAEMBIX IOHATHUW, TEOPHUHU,
aBieHnil. Kelic pelreH BepHO, NpaBUIBHO
00OCHOBBIBAET MPUHATYI0 METOJIUKY pe-
meHns 3agaud. OTBET U3JI0KEH JIMTEPA-
TYPHBIM $SI3bIKOM B TEPMHHAX HayKu. B oT-
BETE JOIMYILEHBI HE0YEThI, UCIIPABICHHbIC
CTYJEHTOM C IOMOILBIO IIPENOAABATEII.

90-86

3a4YTECHO

JlaH TOJHBIA, Pa3BEPHYTHIA OTBET Ha
KEHC, MTOKa3aHO YMEHUE BBIJICIIUTH CYIIIE-
CTBEHHBIC M HECYIIECTBEHHBIEC NMPU3HAKH,
MPUYUHHO-CIEACTBEHHbIE CBA3U. (OTBET
YETKO CTPYKTYPHUPOBAH, JIOTUYEH, H3II0-
KEH JINTEPATyPHBIM A3BIKOM B TE€PMHUHAX
Hayku. CTyAeHT BIIaJic€T Pa3HOCTOPOH-
HUMU HaBBIKAMH Y IPUEMAMU BBINIOJIHEHUS
MPaKTUYECKUX 3a7a4. MoryT ObITh JOMYy-
LICHbl HENOYEThl WM HE3HAYUTEIIbHBIC
OIUOKH, UCTIPABICHHBIE CTYJACHTOM C TIO-
MOILBIO MPENOAABATES.

85-81

3a4YTECHO

JlaH TOJHBIA, Pa3BEPHYTHIA OTBET Ha
KEHC, MTOKa3aHO YMEHUE BBIJICIIUTH CYIIIE-
CTBEHHBIC M HECYILIECTBEHHBIE NMPU3HAKH,
MIPUYUHHO-CIEACTBEHHbIE CBA3U. OTBET
YETKO CTPYKTYPHUPOBAH, JIOTUYEH, H3II0-
KEH B TepMHUHax Hayku. CTyIEHT BlaJieeT
Pa3HOCTOPOHHUMU HABBIKAMH U PUEMAMU
BBIIIOJIHEHUSI MPAKTUYECKUX 3amad. Ort-
BEThl HA JIOMNOJIHUTEIbHBIE BOIPOCHI JIO-
TUYHBI, U3JI0KEHBI B TEPMUHAX HAYKH, O11-
HAKO JOITYIECHBI HE3HAYNUTEIbHbIC
OMMUOKA WM HEAOYEThI, HWCIPABJICHHBIE

80-76

3a4YTECHO

ba3oBblil ypoBeHb C(POPMUPOBAHHOCTH KOMIIETEHIIMHI
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CTYJI€HTOM C MOMOIIBI0 "HaBOASIIUX" BO-
MIPOCOB MPENoaaBaTeNsl.

CTyZleHT JEeMOHCTPUPYET JI0CTATOYHBIC
TEOPETUYECKUE U MPAKTHYECKUE 3HAHUS.
JlaH TOJIHBIN, HO HEJOCTATOYHO IMOCIEI0-
BaTEJIbHBIA OTBET Ha KEHC, HO MPU 3TOM
MIOKa3aHO YMEHHUE BBIJCIUTh CYILECTBEH-
HBI€ M HECYIIECTBEHHbBIC TTPU3HAKHU U TPHU-
YUHHO-CJICICTBEHHBIE CBSI3U. OTBET JIOTH-
YEH M U3JIOKEH B TEPMUHAX HAyKU. MoryT
OBITH JIOMYyIIEHBI 1-2 OMMOKK B Ompeiesie-
HUM OCHOBHBIX IMOHSTUA WU PEIICHUH
MPAKTUYECKON 3aa4M, KOTOPHIE CTYJCHT
3aTPYyAHSECTCS  WCOPABUTh  CaMOCTOS-
TEJIBHO.

75-71

3a49YTCHO

JlaH HENOCTATOYHO MOJIHBIN U pa3BEPHY-
TEIN OTBET. JIOrMKa 1 mOoCiIe10BaTEIbHOCTD
U3JIOKEHUSI HMMEIT HapyweHus. Jlomy-
IICHbl OIMOKM B PACKPBITUM MOHSTHUH,
ynotpebiaeHun TepMuUHOB. CTyIEHT He
CIIOCOOEH CaMOCTOSITENIbHO BBIACIIUTH CY-
LIECTBEHHbIE W HECYIIECTBEHHBIE IpPHU-
3HAKM W IPUYMHHO-CJIEJICTBEHHBIE CBS3H.
CTyaeHT MOXeT KOHKPETU3UPOBaTh 0000-
LIEHHBIEC 3HAHUS, JOKa3aB HA MpUMepax Ux
OCHOBHBIE TIOJIO)KEHUSI TOJIBKO C IIOMOIIBIO
npenonasarensi. PeueBoe odopmiieHue
TpedyeT momnpaBok, Koppekuuu. CTyaeHT
UCIIBITHIBAECT 3aTPYAHEHUS! TPHU BBITIOJIHE-
HUW TPAKTHUYECKOW 3aJaud U HE MOXKET
CBSA3aTh TEOPHUIO C IPAKTUKOM.

70-66

3a4YTCHO

JlaH HEMOJIHBIN OTBET, JIOTUKA U MOCJIE-
JIOBATENBHOCTDh HU3JI0KEHUSI UMEIOT CyIle-
CTBEHHBbIE HapyieHus. JlomyiieHsl rpyObie
OIIUOKH TIPU OTIPEACIICHUN CYIITHOCTHU pac-
KPBIBAEMBIX ITOHSTHM, TEOPUH, SIBICHUM,
BCJICJICTBUE HEMOHUMAHUS CTYJACHTOM HX
CYHIECTBEHHBIX M HECYIIECTBEHHBIX IpPHU-
3HAaKOB U CBs3ed. B oTBeTe OTCYTCTBYIOT
BBIBOJIbl. Y MEHHUE PACKPBITh KOHKPETHBIC
posiBJIeHUsT 0OOOOIIEHHBIX 3HAHHUM HE I0-
Ka3aHo. lcmeIThIBaeT 3arpylHEHUs MpH
BBITIOJIHEHNH Keiica. PedeBoe odopmiienne
TpeOyeT NOMPABOK, KOPPEKIIHH.

65-61

3a4YTEHO

Iloporosblii ypoBeHb C(POPMHUPOBAHHOCTH KOMIIETEHIIM I
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Jan wenosmbli otrBer. [IpucyrcrtByer
HEJIOTUYHOCTh H310KeHuA. CTyIeHT 3a-
TPpyAHSETCA C JNOKa3aTeIbHOCThIO. Macca
CYILLIECTBEHHBIX OLIMOOK B OMPEICICHUAX
TEPMHUHOB, MOHATHH, XapaKTepUCTUKE (ak-
TOB, SIBJICHUM. B OTBETE OTCYTCTBYIOT BBI-
BoAbl. Peup HerpamortHa. IIpu oTBeTe Ha
JOTIOJIHUTENBHBIEC BOIIPOCHI CTYACHT Ha4H-
HAeT IOHUMATh CBSI3b MEXKJY 3HAHMIMHU
TOJIBKO I10CJIE MOJICKA3KH NPENOAABATEINS

60

He 3a-
YTEeHO

Komnerenuuu He cpopmu-

POBaHbI




